JOI'OBOP-ODEPTA
HA OKA3BAHUE 'OCTUHHUYHBIX YCJIYT
B AITAPT-OTEJIE «<APXUTEKTOP» 4*
r. Coun «01» sauBaps 2025 r.

OO0mecTBO ¢ orpaHuM4eHHON OTBeTcTBeHHOCTBbI0 «IIpoBanc Amapt Ilmrc» (3aperucTpupoBaHHOE U
neiictBytomee B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 08.02.1998 Nel4-®d3 «O6 obmectBax ¢
OTPAaHWYCHHONW  OTBETCTBEHHOCTHIO», OCHOBHOW TOCYHApCTBEHHOW  peructpanmuonHHbii  HOMep OI'PH
1134345029004, wunentudukanuoHHelli HoMmep Hanoromiarensiumka (MHH) 4345374332, koxa mnpuUYHHBI
nocranoBky Ha yuet (KIIIT) 236701001, mecto HaxoxaeHus opuauaeckoro jguua: 354054, Kpacnonapckuii kpai,
r. Coumn, yn. KommynansHas, 1. 37A, o.24) B nmune aupekropa Kapace Haranen JleoHnIOBHBL, JeCTBYIOIETO HA
OCHOBaHWM YcraBa, MMEHyeMoe B JaibHeliieM McnmoJiHMTeN b, Tpeaiaract I00OMYy HOPUANYECKOMY U
¢$usnueckoMy Juiy, IMeHyeMoMy B aajibHeimeM 3aka3uuk (Cocts, Kiuenr) 3akmounts Hactosmmii Jlorosop-
odepty (manee — JloroBop) Ha OKa3aHHE TUTATHBIX TOCTUHUYHEIX ycuyT B anapT-otene «APXUTEKTOP» 4*.

[Ipennoxenne orpaHIYeHO KOINIECTBOM MECT 1 HOMepoB B Otere.

B cootBercTBUM ¢ myHKTOM 2 ctaThi 437 I'paxknanckoro konekca Poccuiickoit @enepauunu (nanee - 'K PD)
B Cly4ae NPUHITHS HW3IO0KECHHBIX HI)KE YCJIOBHMI M OIUIAThl YCIYT, JIMLO, OCYLIECTBIAIOLIEE 3TH ICHCTBUS,
IIPOM3BOJUT AKIENT 3TOH 0(hepThl U CTAHOBUTCA 3aKa3UHKOM.

[MomHeIM M ©€30rOBOPOYHBIM aAKIENTOM HACTOSAMICH MYONUYHOW OQepThl SBISETCS OCYIIECTBICHUE
3aka3unuKoM OIUIaThl npeanoxeHHbIx Vcnonnutenem ycuyr (crathbst 438 'K PO).

Texcr HacTosAmero Jlorosopa pasMelieH Ha caiite anapT-otenss www.architector-hotel.ru

Hacrosamas mybnudanas odepra Ha OKa3aHWE TOCTHHUYHBIX YCIYT ABisieTcs: [loroBopoM mpemocTaBiieHUs
TOCTUHUYHBIX YCIYT B amapT-oTeNie «APXUTEKTOp» 4% , pacmoJioxkeHHOM 1o agapecy: KpacHogapckmii kpaii,
ropoax Coum, yia. Koncruryuun, 18 (manee- Ortenp), 3akimodaeTcs MyTeM akuenTa MyOIW4HOM odepThl Ha
OKa3aHUE T'OCTUHHMYHBIX M HMHBIX YCJIYT U PErJIAMEHTUPYET MOPSIOK IPEAOCTABICHUS YCIyI U 00s3aTeNIbCTBA,
BO3HHUKAIOIINE B CBA3M C 3TUM MeX Ty VcromHuTenemM u 3akazqrKoM.

Heorbemnemoii yacteio Hactosimed odeptsl siBsatorcst [IpaBuna mpoxkwuBanust B Otene, yTBEpKICHHbIE
mupextopoM OO0 «IIposanc Amapt [Tmoc» (IlpaBuia pa3merniens! Ha opunupaabHOM caitte OTens).

1. MIPEAMET JOI'OBOPA

1.1. UcnomauTtens npepoctaiseT 3akazunky/ Kiuenty/['0CTIO TOCTHHUYHBIC YCIIYTH, MOJHBIA NepevyeHb U
noapoOHOE ONMMCAHWE KOTOPBIX OIyOJIMKOBaHBI (B TOM 4YHCJE, CBEICHHMA O IMPEJOCTAaBIsIEMOM HOMEpE, LEHE
HOMepa U WHBbIE HEOOXOAWMBbIE CBeleHHUs) Ha caiTe www.architector-hotel.ru mocime uX HpeaBapUTETHLHOTO
OpoHHMpOBaHUsS M OIUIAThl. BBIOOP W OpPOHUPOBAHHE YCIYr OCYHICCTBISAETCS 3aKa3YMKOM CaMOCTOSTEIBHO C
moMmomipio  mHTepdeiica caiita www.architector-hotel.ru, nmbo Ha cepBucax WHTepHET-OpoHMpPOBAHUS
(Booking.com u WHBIX) B COOTBETCTBHH C IpaBUIaMH OpPOHHPOBAHHUS HOMEPOB, JINOO Ha OCHOBAHWH 3asSBKH,
HaTpaBJICHHOH IO AJIEKTPOHHOM MOYTE WM YCTHO IO TeNeOHY.

1.2HacTosimuii oroBop cocTaBiieH B COOTBETCTBUH ¢ TpeOoBaHUsMHU | paxnanckoro koaekca PO, @3 «O06
OCHOBaX TYPHUCTHYECKOH pestenbHOCTH B Poccuiickoit ®epepammm» ot 24 Hos0pa 1996 toma Nel32-03,
[Mocranosnenuto paBurenscrea PO ot 27.12.2024 Ne 1952 «O06 yrBepkaennu [IpaBui knaccupuKkauy cpecTs
pasmemienuss U IlpaBun QopMupoBaHuss W BeACHUS €IWHOTO peecTpa OOBEKTOB Kiaccuukanuum B cdepe
TYPUCTCKOW MHAYCTPUU» W TpeboBaHUsAM K HUM, DenepanbHoro 3akoHa oT 12.07.2024 N 176-03 «O BHeceHHH
U3MEHEHUl B YacTu TnepBylo U BTopylo HanoroBoro kojekca Poccuiickoit ®enepaidu, OTAENIbHBIC
3aKOHOJATeNbHbIe aKThl Poccuiickoil Penepanny U NPU3HAHUM YTPAaTUBIIMMHM CUIY OTIENbHBIX ITOJIOXKEHUI
3aKOHOAATENIbHBIX akToB Poccuiickoii denepaunmn», a Takke APYTHMH HOPMATUBHBIMH aKTaMH, NEHCTBYIOLIMMU
Ha Tepputopun Poccutickoit denepannu u peruoHa

1.3. VcnonHUTENEM NPUMEHSIOTCS CIEIyIOIINe BUABI OPOHUPOBAHUS:
rapaHTUPOBaHHOE OpOHMpPOBaHWE - BUJ OpPOHHMPOBaHMs, NMpU KOTOpoM VcrmomHuTenb OXuAaeT 3akazduka 10
pacyeTHOro 4aca JIHS, CICAYIOLIETO 3a JAHEM 3allJIJaHMPOBAaHHOIO 3ae3fa. B ciiyuae HECBOEBPEMEHHOTO OTKas3a OT
OpOHUPOBAHMS, OTIO3/JAHUS WIIK HE 3ae3/a MOTPEOUTENs ¢ HETO WM C 3aKa3unKa B3UMAeTcs TUiaTa 3a (GakTHYeCKHi
MpOCTOi HOMepa (MecTa B HOMepe), HO He Oosee 4eM 3a cyTKH. [103JHMM OTKa30M CUMTAETCsl OTKa3 OT 3aKasa ¢
HapyLICHUEM YCTaHOBJICHHBIX CPOKOB OTKa3a B COOTBETCTBHH C YCIOBUSAMH OpPOHHPOBAHHMS.

HerapaHTHUPOBaHHOE OPOHHWPOBAHME - BUJ OPOHUPOBAHU, IPU KOTOPOM VICIIOIHUTENb OKUAACT 3aKa3uuKa
IO OIpEeJeNIeHHOTo0 4aca, yCTaHOBJIeHHoro lcmomHurteneM, B JeHb 3ae3da, IOCIE 4Yero OpOHHpOBaHHE
aHHYJIUPYETCS.
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1.4. TloaTBepxaeHneM OpOHMpPOBaHMSI BBIOpaHHBIX 3akazunkom/[ octem/KimmeHToM ycmyr siBusercst mpu
rapaHTUPOBAaHHOM - (aKT OCYLIECTBJICHHUS IUIaTe)ka JIOOBIM crmocoboM, YKa3aHHOM Ha caiite, mpu
HEeTrapaHTUPOBaHHOM — MH(pOpMannoHHOE chMo McnonHurens.

HcnonuuTens BrmpaBe OTKa3aTh B OpPOHUPOBAHWH, €CIM HAa YKa3aHHYIO B 3asBKE ATy OTCYTCTBYIOT
CBOOOJHBIE HOMEpA.

1.5. Mecto okazanus yciyr: KpacHonapckuii kpai, ropoa Couu, yi. Koncrurynuu, 18

2. ITIPABA U OBSI3AHHOCTH CTOPOH

2.1. UcnosHuTENH 00513aH:

2.1.1. B Teuenue neiicTBus Hacrosimiero JloroBopa oka3piBaTh 3aKa34yWKy YCIYT'H COOCTBEHHBIMU CHIIAMH,
Cpe/ICTBAaMH WIIM C MIPUBJICUCHUEM TPETHUX JIUII.

2.1.2. CBOEBpPEMEHHO MPEIOCTABUTh 3aKa34MKy HEOOXOIUMYK U JOCTOBEPHYIHO HHQOpMaAIHI0 00
OKa3bIBaEMbIX T'OCTUHHYHBIX yCIYyrax, 0OeCIeYHBaOUIyl0 BO3MOXKHOCTh MX HPAaBHJILHOIO BBIOOPA, MHCTPYKLHMH
U1l 0oOpPMIIEHHUS 33aKa3a, O CTOMMOCTHU IIPEJOCTABISIEMbIX TOCTUHUYHBIX YCIYT B COOTBETCTBUU C MIPEHCKYPAaHTOM
U croco0ax uX OIUIATHL.

2.1.3. Crporo coOmogaTb HOpPMBI OXpaHbl TpyJa M TEXHHKH O€30MaCHOCTH, CaHHUTapHO-
3MHUIEMHOJIOTHYECKHE TpeOoBaHus B peruone u B Orerne.

2.1.4. YcTpaHATh HEIOCTATKH, BO3HUKIINE MPU OKa3aHUH YCIyr mo JloroBopy M B CPOKH, COTIIACOBAaHHBIE
Croponamu.

2.1.5. IlepenaBaTh 3aka3unKy Bce HEOOXOAMMBIE O(OPMIICHHbBIE JOKYMEHTHI, CBSI3aHHBIE C Pa3MEIIEHHEM U
IIPO’KUBAHUEM B TOCTHHUIIE, IPEAOCTABICHUEM UHBIX JOIOIHUTEIbHBIX YCIYT.

2.1.6. B cny4yae HeBO3MOKHOCTH OpOHHMPOBAHHMS Ha 3asIBICHHBIX 3aKa34MKOM YCIOBHSIX, HHHOPMHUPOBATH 00
9TOM 3aKa3urKa 1 MpeJI0KUTh OPOHUPOBAHUE HA abTEPHATUBHBIX YCIOBUX I10 KATETOPUHU HE HIXKE 3asBICHHOM.

2.1.7. TlpuHATH oOIUIaTy yCIyr OT 3aka3umka (B TOM YHCIE Yepe3 TPETBhHX JHI]) IMOcie HaIexkallero
oopMIteHUs 3aKa3a U YCIEITHOTO OPOHUPOBAHUS TOCTUHHYHBIX YCIIYT.

2.1.8. 1o mpocrbe 3aka3unka Oe3 JOMONIHUTEIHHOM OIIaThl 00ECIeYUTh CIEAYIOIUE BUABI YCIYT:

a) BBI30B CKOPOM IMOMOIIH, APYTUX CIELHATBHBIX CITYKO;

0) MoTb30BaHNE MEAUIIMHCKON aNTeuKOH,

B) IOCTaBKa B HOMEP KOPPECHOHACHIINH, aJpEeCOBaHHOMN MOTPEOUTEINIO,

') No0yKa K ONpeeIecHHOMY BPEMEHH.

2.2. 3akazyuk/Kiauent/I'ocTh 00s13aH:

2.2.1. Osnakomutbesi ¢ [IpaBuinaMu MpoXKWMBaHHSA, C HACTOSIIUM J[OrOBOpOM M WHBIMH BHYTPECHHUMH
perIaMeHTHPYIOIINMH JOKYMEHTaMH, CBI3aHHBIMHU C OKa3aHUEM 3asBJICHHBIX YCIYT U COOMIOAATh HX.

2.2.2. He mpuctynarb K o(OpPMIICHHIO 3aKa3a, NpeABAPUTENFHO HE O3HAKOMHBIIUCH C IPaBHIIAMHU
Ucnonaurens. Ecmu 3aka3zunk npucTynil K ohopMIICHHIO 3aKa3a, TO MICIIOTHHUTENh BIIpaBe CYMTATh, YTO 3aKa34unK
MOJTHOCTHIO 03HAKOMIIEH U COTJIACEH C MPaBUIIaMHU.

2.2.3. VYka3plBaTh aKTyaJbHYI0 KOHTAKTHYIO M TE€PCOHAIbHYI0 HH(POPMALMIO IIPU PErUCTpalUH |
odpopmiennn 3akaza (O.1N.0., Homep tenedona, anpec e-mail, Tpaxk1aHCTBO).

2.2.4. Yxa3aTb W TPOBEPUTH TMPH 3aKa3e KOPPEKTHOCTh BCEX HEOOXOAMMBIX NAHHBIX I O(QOpPMIICHHS
3aka3a. B ciywae, korma 3aka3uumK OTKa3aucs NPENOCTaBUTh HEOOXOAMMBIE AaHHBIC, WM JIaHHBIC OKa3aJiCh
HEIOCTOBEPHBIMH, TO McIoIHNUTENb BIIpaBe OTKa3aTh B IPEIOCTaBICHHH YCIYT.

2.2.5. OnnatuTh MpH TapaHTHPOBAHHOM OPOHUPOBAHWH B TIOJHOM 00bEME CTOMMOCTH MEPBBIX CYTOK 3aKa3a
WIK BCIO CyMMY ILEJIMKOM B MOpsJAKe, yKa3aHHOM lcnoiHuTenem B mpouecce oQOpMIICHHS 3aKasza, MpU
HerapaHTUPOBaHHOM OpPOHMPOBAHMH OIUIATHTH 3aKa3aHHbIC yCiyru McnomHuTtens 1o 3ae3qa B pa3Mepe U MOpsKe,
YCTaHOBJICHHBIE HACTOSAIMUM J[OrOBOPOM M JEHCTBYIOLIUM NPEHCKYPAHTOM.

2.2.6. Ilpu 3aceneHnu B HOMEpP NPOBECTH OCMOTP HOMEpPa M COOOLINTh Ha PECcemIuH AJIMHUHHCTPALUH
Hcnonnutens o Hanuuuy oOHapyXeHHBIX AedexkToB MeOenu u/miau o0OopydoBaHUS B T€UeHHE | yaca ¢ MOMEHTa
3acesieHusl. B mpoTuBHOM cilyuae HOMEp CUMTAaeTcs NPUHATHIM ['ocTeM Oe3 mpeTeH3uil U HeceT MaTepUallbHYIO
OTBETCTBEHHOCTH 32 MpPUYHMHEHHE yiepOa umyinecTBy OTensi, a Takke 3a IEHCTBUS 3aCENUBIIMXCS C HAM JIHII,
au0o mpuUriameHHsx ['ocTei.

2.3. 3aka34yuKk BIpaBe:

2.3.1. OdopmisaTs 3aka3 Ha OPOHHPOBAHHWE TOCTHHHYHBIX YCIYT C WCIOJb30BaHMEM HHTepdeiica caiita
TOCTHHUIIBI, 3BOHKA MO TeJeQOoHy W NPOYHUMH CIIOCOO0aMH, YKa3aHHBIMU Ha caiite. [Ipu 3ToM 3aka3uuk Mpu3HAET,
YTO B CJIydae HMCIIOIb30BAHUS cepBUCa VICHOIHMTENS OH B MOJIHOW Mepe W 0E30rOBOPOYHO NPUHHUMAET YCIIOBHS
JloroBopa B HE3aBHCUMOCTH OT TOT'0, KAKUM CIIOCOOOM OBLT COBEpPIICH 3aKas3.

2.3.2. Otka3arbcsi OT 3aka3a (B Cllydyae IapaHTHPOBAHHOTO OpPOHUPOBAHUS) WU MU3MEHHUTH 3aKa3 TOJBKO
mocjie cornacoBaHust ¢ lcnomHuTeneM B NUCHbMEHHOH ¢opme, MO0 HHBIM CIOCOOOM, HPEAyCMOTPEHHBIM
YCIIOBUSIMU OpPOHHUPOBAHMS.

2.3.3. BolOupath croco0® omiarkl 3aKa3a U3 MPEJIOKEHHBIX Ha caiire. BriOpaHHBIH 3aka3dyMKOM CIIOCO0
OIJIaThl YKa3bIBAETCS B 3asBKE M JOJDKEH ObITh monaTtBepkiaeH Mcmomnurenem. O0s3aTenbcTBO 3akazdywka IO

2



oIiate yCIyr CYMTACTCS BBHIMOJHEHHBIM B MOMEHT 3a4HCJICHUSI JCHEXHBIX CPEICTB Ha pPacyeTHBIH cyeT
VcnionHUTENs WM B MOMEHT TIOCTYIUICHHS ACHEKHBIX CPEJCTB B KACCY TOCTHHUYHOTO KOMILJICKCA.

2.3.4. CaMOCTOATEIHLHO TPOBEPUTH JaHHBIC 3aKa3a B IOATBEPKICHUN OpPOHHUPOBAHHS WM 3asBKE IEpe
OpOHUpPOBaHMEM TOCTUHHYHBIX YCIYT. 3aKa3udK HeceT IIOJHYI0 OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh H
MIPaBOMEPHOCTH JaHHBIX, UCIIOJIB30BAaHHBIX UM MPHU O(QOPMIIEHHH 3aKa3a, B TOM YHCIE 332 HECOBEPIICHHOJICTHHX,
COBMECTHO MPOKUBAIOIINX C HHUM.

2.3.5. 3aka3yMK MMeeT MpaBO B JF000I MOMEHT OTKa3aThCsl OT TOCTMHHUYHBIX YCIYT, TPH 3TOM 00s3aH
MPOM3BECTH B3aMMOpAacyeThl CO CHyXO0o0il pa3MmemieHus Ha ycnoBusx Ortenss B coorBercTBuU ¢ [IpaBunmamu
MPOXKUBAHHS.

2.4. UcnotHUTEIb BIPaBe

2.4.1. TpeOoBars 0T 3aka3uuka MPUACPKUBATHCA COONIONEHMSA BCEX NMPOLEAYp 3aKa3a M OpOHMPOBAHHS
TOCTHHUYHBIX YCIYT CTPOTO IO IIPaBUIIaM, N3JI0KEHHBIM Ha caifiTe U B 1aHHOM [lorosope.

2.4.2. TpeboBaTh NMPEAOCTABUTH 3aKa34uMKa JOKYMEHTHI, MOATBEPKIAIONTNE JOCTOBEPHOCTE IIPEIOCTABICHIS
JIMYHBIX TaHHBIX NPU pa3MEIICHUN.

2.4.3. TpeboBate oT 3aka3yWka OIDIATHl TEPBBIX CYTOK TMPOXHBAHUA WM TIOJMHOH CTOMMOCTH
MIPOM3BEIEHHOTO 3aKa3a, B 3aBUCUMOCTH OT yCJIOBHH OpPOHHPOBAHUSI.

2.4.4. Otka3ath B pa3MelIeHUN 3aKa3uuKy NpU HapyLUICHUU NpaBuil npeOpiBaHust B OTene, Mpu HapyIIeHUH
YCIIOBUH OIJIaThl 3asBIECHHBIX YCIYT, NPH OTKa3e OT corjacusi ¢ ycioBusiMu JloroBopa W BHYTPEHHUMH
PerIaMeHTUPYIOIIUMH JOKYMEHTaMHU, OIPEACISIIOIIMMHU IOPSJOK IPOKUBAHHUS.

2.4.5. VYnpepxuBarh ¢ 3aka3uMKa WM TpeOOBaTh OIJIaThl TOJHONM CTOMMOCTH OKa3aHHBIX YCIHYT,
MPUYMHEHHOTO yiepOa 3aKka3uuKkoM Ha yCIOBUSIX, YKa3aHHBIX B IIPEHCKypaHTe.

2.4.6. Ilopsimok ydvera, XpaHCHUS W yTHIM3AINK (YHHYTOXKCHHS) 3a0BITHIX BEHICH B OTENIC ONMPENCIIIeTCS
Hcnonaurenem.

2.5. B rocruHm4YHOM KoMILIekce ciaeayer codawoaatrs [IpaBmna npoxuBanus B Orene, Ilpasuna
nocereHus 6acceitna, B ToM uncie 3akazuuky /Knuenry/I'ocTio 3anpemaercs:

- 3aCEJIATHCS C KUBOTHBIMU U MITULIAMHU;

- TOJB30BaThCA JIOTIONHHUTEIBHBIMU AJIEKTPONpUOOpaMu, B T.4. DJCKTpOHArpeBaTelbHBIME (KpoMe (eHa,
MOIIHOCTEIO 710 600 BT, 311eKTpOOpUTBEI U 3apsTHBIX YCTPOHCTR);

- KypuTb B HEOOOPYIOBaHHBIX [UI1 3TOTO0 MECTax, B TOM 4YHCJIE€ B HOMEpax M BCeX OOIIECTBEHHBIX
noMeIieHusx (000pyA0BaHHBIC MECTa JJIs KypeHHs npeaycMoTpensl B Orene).

- OpocaTh OKypKH B Mycop Ha Tepputopuu OTels 1 MapKOBKY;

- HapylaTh IPaBWIA POKUBAHUS U THIIMHBI,

- BXOJIUTh U HaXOJUThCA B CITY’)KEOHBIX IMOMEIICHUSIX, HMEIOIUX Tabnuuku «Bxox Bocnpenien» u «Toiabko
JUIS IepcoHalIay, a TakKe B MECTax, I'7Ie pacloioKeHbl HH)KEHEpHbIe cuctembl OTens;

- HCIIONB30BAaTh OTHEBBIE M NHPOTEXHUUYECKHE cperncTBa Ha Tteppuropun Otens (dakensl, merapabl,
(hefiepBepky, OEHTaTBLCKUE OTHU, 3BYKOBBIE M OTHEBBIE PAKEThI, ApOMATHYECKIE CBEYH U T.IL.);

- TPUKPEIUIATh WIH packiaapiBath B Otese J0Oble Marepuanbl, B TOM YHCIE MaTepuasbl PEeKIaMHOTO
XapakxTepa.

- CO3/1aBaTh yCJIOBUS, HEKOM(OPTHBIE I OCTAIBHBIX TOCTEH U KiIreHTOB OTelsl u NpensaTcTByoye padore
COTpYIHHUKOB VcromHuTENS;

- CO34aBaTh CHUTYallH, yrposkaroliue Oe30MacHOCTH XHM3HHU, 3A0POBBIO, YECTH M JOCTOMHCTBY IPYTUX
rocted u knueHToB OTens, a TaKKe AOIyCKaTh 0 OTHOLIEHHUIO K HUM JIF00O€ CIIOBECHOE OCKOPOJIeHUE, yrpo3y WK
(hm3nyeckoe HaCHITHE;

- HaXOIUTCS B OOLIECTBEHHBIX MECTAaX B COCTOSHHMHU aJIKOTOJBHOTO W/MIM HAapKOTHYECKOTO OMbSHEHHS, a
TaKkKe IpU HATUYUK BBIPAKEHHBIX IPU3HAKOB HH(EKINMOHHOT0 3a00eBanus 0e3 cpencts CU3;

- IOPTUTH NPUHAIEXKaIIee MICIIOITHUTEII0 UMYIIECTBO U/UIM BEIHOCUTB €r0 3a npeneinsl OTems.

3. HOPAAOK BPOHUPOBAHUSA U OKAZAHUSA YCJIYT

3.1. CTouMOCTh TOCTHHHYHBIX YCJIYI, 4 TaK:Ke JAOMOJHHUTEJIbHBIX YCIAYI PacCYUTBLIBAETCH COIJIACHO
AeiicTByomemy npeiickypanty UcnosHuTe 11 HA MOMEHT cOBeplIeHUs] OPOHMPOBAHUS.

C 01 ssuBaps 2025 roga nua teppuropun Kpacnonapckoro kpas aeficTByeT TYPHCTHYECKHIT HAJIOT.

Tapud, npuHATHIA W orutadeHHbIH 3akazunkom/ ['octem/ KimeHTOoM Ha naty OpOHHMpOBAaHHS SIBIISETCS
(bMKCHpPOBaHHBIM M U3MEHEHUIO HE MOJIeKUT. JlanpHelee n3MeHeHNe [IeHbl KaK B CTOPOHY YBEIHMYEHUS, TaK U B
CTOPOHY yMEHBILIEHHS C IaThl OPOHUPOBAHHMS 1O MOMEHTa (PaKTHYECKOTO 3ae3/la TOCTS B TOCTUHUYHBIN KOMILIEKC
HE MOpOoKAaeT 00s3aHHOCTEH A0oMmIaThl pasHuLb! y 3akazuuka/l octs/Knuenra, mubo Bo3Bpara y McnoiaauTens.

3.2. B cirydae rapaHTHPOBAHHOTO OpPOHHPOBAHUS HOMEDP CUUTACTCS 3a0pOHNPOBAHHBIM:

JUTs1 3aKa39MKOB — IOPUIUICCKUX JUIT: TP BHECeHNH 3aka3zunkoM 100% mpeaormiaTel 3a YCIyTH TOCTHHUIIBL.
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IIpu wammuuu mexnay HcmomHuteneM M 3aKa3dyuKOM JOTOBOPA, 3aKPEIULIONIETO MHBIC YCIOBUS OIUIATEHI,
MIPUMEHSIOTCS YCIOBHSI HHOTO JIOTOBOPA.

IUTS 3aKa39MKOB — (PU3UIECKUX JIAIL: TIPH TOCTYTUIEHUH TIPEIOTUIATh Ha pacdeTHBIN cueT Mcnomaurens mubo
B Kaccy Ortenst (cornacHo yCIoBUsIM OpOHUpOBaHus McromHUTENs).

3.3. B cayuae omnarel GaHKOBCKOHM KapToil uepe3 MHTepHeT 3aka3uuK 0O0S3yeTcsl MONb30BaThCs TOJBKO
0aHKOBCKOW KapToil, mpuHaIexameid 3aka3unky. Bo n30exxanne momeHHHYecTBa VICIIOMTHUTENs MMEET MPaBO
MIPOBEPUTH TUIATEK U JJIS Pa3pEIICHUS] BO3MOKHBIX BOSHHUKIIIIX BOITPOCOB CBSI3BIBACTCS ¢ 3aKa3UUKOM.

3.4. Ycnyru npefoCTaBISIOTCS B COOTBETCTBUM C HAIMYUEM CBOOOMHBIX MecT B OTene Ha jaary 3ae3fa
3akazunka. [Ipu rapaHTHpoBaHHOM OpOHUPOBAHMHM MeECTa IPEIOCTABISIOTCS B COOTBETCTBHHM C 3asBKOH Ha
pa3mMemienue. ['apanTupoBaHHOe OpOHHPOBAHWE COXPAHSETCS 10 PACUETHOTO Haca JHSA, CIEHYIOIIEero 3a JHEM
MOATBEPKIACHHOTO 3ae3fa 3aka3uuka B [ocTuHuYHBIA kKomruiekc. [lpu omo3ganmm Oolee, 4yeM Ha CYTKH,
rapaHTHPOBaHHOE OPOHUPOBAHUE AHHYIUPYETCS.

3.5. B ciayuae HerapaHTHPOBAHHOTO OpOHHPOBAHHS HOMEp COxXpaHseTrcs 3a 3akazuyukoM a0 18:00 mHs
3ae3qa, 00 B ciydae, eciM 3aKa3uMK OT3BAHMBACTCS 3a CYTKM A0 JAaThl 3ae3fa, Ju00 coolmiaer o0 3ToM B
MMMChMEHHOH (opMe (T10 ANEKTPOHHOM 1ouTe), Aasiee OPOHUPOBAHUE aHHYIUPYETCS.

3.6. Ilmara 3a npoxuBanue B Ortene B3UMaeTcs B COOTBETCTBUM C €OUHBIM PACUYETHBIM YacoM.
HcnomauTenem ycTaHOBIIEH CIIEAYIOUINH MOPSIIOK 3ae3/1a U Bble3aa: Bpems 3ae3na — 15:00 mo MecTHOMY BpeMeHH,
BpeMs Boie3nia — 12:00 mo MecTHOMY BpEMEHHU.

3.7. PacueTHOE BpeMs yCTaHABIMBAETCS HA MOMEHT C/Ia4yM KITFOUeH B CIy»)0e pa3MeleHus.

3.8. B ciydae omo3gaHusa 3aka3dyMKa C HETO B3WMAETCsS KPOME IIATHI 3a OpOHHPOBAHHE TAKKe IUIaTa 3a
(dakTHuecKHii MPOCcToi HOMepa (MecTa B HoMepe), Ho He Ooree yeM 3a cyTku. [Ipu omo3ganun Gosee 4eM Ha CyTKH
OpOHb aHHYJUPYETCS B COOTBETCTBHHU C MPABUIIAMUA OPOHHUPOBAHUSI.

3.9. Ilpu HEUCHONB30BAHMHM 3aKa3YMKOM OIUIAYCHHBIX JOMOJHHUTEILHBIX YCIYT TI0 COOCTBEHHOM
WHUIIMATUBE HE SBISETCS OCHOBAHMEM BO3BPAaTa UX CTOMMOCTH.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3aka3ymK TpeNCTaBIsAeT WHTEPECHl BCEX JIMI, YyKa3aHHBIX B 3aKka3e M MEPCOHATHHO HECET
OTBETCTBCHHOCTD IICPE HUcnonaurenem 3a MMPaBUJIBHOCTDb COO6HICHHI>IX B 3as41BKC€ JAaHHBIX O HUX, 3a BBIIIOJTHECHUEM
BCEMH JIMIJAMU BCEX 00s3aTeIbCTB, BKIIIOYAsl 003aTeIbCTBA IO OIUIaTE 3aKas3a M omjare mrpada B CiIydae 0TKasa
OT OKa3aHUs TOCTUHUYHBIX YCIIYT (BKJIIOYas HE 3a€31).

4.2. VcnonHurenb HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBUE INPEAOCTABIEHHOTO OOCITY>KHBaHUS
OKHJIaHUAM 3aKa3yHKa U ero CyObeKTUBHOH OLICHKE.

4.3. cnionHUTENb HE HECET OTBETCTBEHHOCTH B CIy4yac HEHCIIOJHEHWS WM HEHANJIE)KAIIEero MCIIOIHEHUS
YCIIYT CO CBOEW CTOPOHBI MJIM CO CTOPOHBI TPETHUX JIUI, BO3HUKIIIETO H3-32 HEAOCTOBEPHOCTH, HEAOCTATOUHOCTH
WM HECBOEBPEMEHHOCTH MOATBEPKIAIOLINX CBEIEHUH M JOKYMEHTOB, MPEAOCTABIECHHBIX 3aKa3uMKOM, a TaKke
BO3HHUKIIHUX BCJIEJICTBUE IPYTUX HAPYIICHUH yCIOBHI HACTOALIETO JloroBopa co cTOpoHbI 3aka3unka

4.4. 3aka3yMK B COOTBETCTBHH C 3aKOHO/AaTeNbcTBOM Poccuiickoit denepariin Bo3MemiaeT ymepo B cirydae
YTpaThbl WK NOBPEIKIACHUA UMYIIICCTBA HUcnonHuTtess B IOJIHOM O6T)€MC, a TaK)XKE€ HECECT OTBETCTBCHHOCTD 3a MHBIC
HapylleHus1, ycTaHOBIeHHbIE B KoMnekce.

4.5. Tlo BceM ocCTambHBIM BOMIpOCaM, HE MPEAYCMOTPEHHBIM B HacrosmeMm JloroBope, CTOpPOHBI
PYKOBOJACTBYIOTCSI JI€HCTBYIOIMM 3aKOHOJATENbCTBOM Poccuiickoii @enepauuu. Bce BO3MOXKHBIE CIOPHI,
BBITEKAIOIINE U3 ToNoKeHui JloroBopa, OyayT paspemaTbes MyTeM MeperoBopoB, a MPH HEAOCTHKEHUH MUPOBOTO
corjameHuss — B cygax Poccuiickoit denepanii B COOTBETCTBHM C JCHCTBYIOLIUM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu.

5. OBPABOTKA INEPCOHAJIBHBIX TIAHHBIX

5.1. 3akazuuk/T'octh/KiMeHT OT cBoero MMeHH aéT corjiachue Ha aBTOMATH3MPOBAHHYIO, a Takke 0e3
HUCIIOJIB30BaHHA CpPEACTB aBTOMaTU3allU 06pa60TKy CBOUX IHEPCOHAJIBHBIX OAaHHBIX, & TaKXEC IMEPCOHAIBHBIX
JaHHBIX HCCOBCPIICHHOJICTHUX JIML, YbHUM HNPCACTABUTCIEM ABJIACTCA 3aka3unk (q)aMI/IJ'II/DI, nMsi, OTYECTBO, I'0J1,
MecsIIl, JCHb POXKICHUS; TOJ; MACMOPTHBIC MaHHbIC (CepHs, HOMEp, JaTa BbAa4YM, HAMMEHOBAaHHE OpraHa,
BBIJIABIIIETO JOKYMEHT) M TPaKIaHCTBO; aapec MecTa JKHTENhCTBa (IO TacmopTy M (HaKTHYECKHi), HOMEp
JIOMAITHETO ¥ MOOMJILHOTO Tesie()OHa; HOMED 3arPaHHYHOIO MMACIOpTa U CPOK €ro JACHCTBUS; GaMUIIHS U UMS, KakK
OHM YKa3aHbl B 3arpaHNAacliopTe; CBEJCHUs, WHAs WHPOpMAIHs, CTPOro B 00beMe, HEOOXOIUMOM ISl OKa3aHUs
YCIYT, BXOMAIIUX B COCTAB TYPHUCTCKOTO MPOJYKTA), & IMEHHO - COBEPIIICHHE JCHCTBUHN, IPETYCMOTPEHHBIX CT. 3
D3 «O NEPCOHAIBHBIX JAaHHBIX», B LEIAX 3aKIIOYCHUSA W UCIIOJHCHUSA OOTOBOPOB C YyHAaCTHEM HCHOJ’IHI/ITCHSI,
MapTHEpaMH WCIIOJHUTENSI, a TaKKe HWHBIMH TPEThUMHU JIUIAMH, HEMOCPEJCTBCHHO OKAa3bIBAIOIIMMU YCIYTH,
BXOJISIIIUE B COCTAB TOCTHHUYHBIX ycrnyT Komrmekca.



5.2. Hacrosimee corjacue MOXXET OBITh OTO3BaHO 3aKa3yMKOM B NHCBMEHHOW ¢opme. McmomHurenb
00s13yeTcsl TIepeiaBaTh STH JIaHHBIE YKAa3aHHBIM JIUIAM CTPOTO B 00BEME, HEOOXOAMMOM MM JUIsI OKa3aHHs YCIYT.
3aka3uuk 00s3yeTcss TPOoMH(OOPMHPOBATE 00 OTOM BCEX YYAaCTHHUKOB, COBMECTHO C HHM IIOIYYalolTue
OKa3bIBAE€MBIC YCIYIrd, B TOM 4YHUCJIC, HO HE€ OrpaHNYMBAsACh HCCOBCPIICHHOJCTHHUMHU [0 18 JICT, U HOJYYUTH
MUCbMEHHOE COTJIacue OT HHX, a TaKKe COOOIINTL UM MpaBa CyObeKTa MEePCOHAIBHBIX JaHHBIX, IPEAyCMOTPEHHBIC
®enepanbHbIM 3aKk0HOM 0T 27.07.2006 1. No 152-D3 «O nepcoHalbHBIX JaHHBIX).

6. SAK/IFIOYUTEJBHBIE ITOJOKEHUSA

6.1. Hacrosimuii JloroBop BCTymaeT B CHIly C MOMEHTa Havana mpomecca odopmieHus CropoHamu
pa3MerieHus (P HACTYIUICHHH OJTHOTO W3 CJIEMYIONINX COOBITHA): JIMYHOTO 3aIOTHEHHS 3aKa3unKOM aHKETHI /
PETUCTPALIMOHHON KapThl YCTAHOBJICHHOT'O oOpa3la (WM 3aKa3a TOCTHMHUYHBIX YCIyr B (opMe OpOHUpPOBaHUS);
oriaThl 3aKa34MKOM IPEIOCTABISIEMBIX YCIyr B HAIMYHON win Oe3Hann4yHOW (opme; Bbmaun McmomHuTeneMm
JIOKYMEHTOB, yCTaHOBIIEHHOTO o0Opa3ia, MOATBEPKIAIOMNX TIIOIyYeHne OT 3aKa3duWKa JIEHEeXKHBIX CpEJCTB,
MIOJITUCAHNA KapThl TOCTS TpH 3aceneHuu B OTene, U IeHCTBYET A0 UCTEUEHHS OIUIAYeHHOT0 3aKa34lKOM BPEMEHU
npoxuBanus B Otene.

6.2. CBeieHns 0 IPEAOCTABIIEMOM HOMEPE, CTOMMOCTH TOCTHHUYHBIX YCIIYT U MIEPHOIE TPOKUBAHUS (IaTHI
3ae3/1a M BbIe3[a), O HOMEpe OpPOHHU yKAa3bIBACTCS B PETUCTPAIMOHHOW KapTe rocTs, CYETe /MM KBUTAHIUH 00
ornJare.

6.3. 3aka3umK BIIpaBe B JIFOOOW MOMEHT OTKa3arhbcs OT ycuyr Mcmomaurtens. Otka3 3akazdymka BIeYeT 3a
c000it mpekpaleHne nepel HUM BCeX 00s3aHHOCTEH MICTIOTHUTENS ¢ MOMEHTA TaKOTO OTKa3a.

6.4. UcnomHuTeNs BIpaBe B OJJTHOCTOPOHHEM MOPSAKE pacTOPTrHYTh HacTosmui Jlorosop.

6.5. McnonHuTenb BIpaBe U3MEHTh YCIOBHUS HacTosiero JJoroBopa u ero Ilpunosxenuii, BBOIUTh HOBBIE
[Ipunoxxenust x HacrosmeMy JloroBopy 6e3 mpeaBapUTENFHOTO YBEIOMIICHHUS. 3aKa3uWK, 3HAs O BO3MOKHOCTHU
TaKWX U3MEHEHHH, COTJIaCeH C TeM, YTO OHHU OYyIyT NMpou3BOAUTHCA. Eciam 3aka3unk mpomoikaeT MoIb30BaThCs
yciyramu VicnonmHUTENs mociie TakuX M3MEHEHHH, 3TO 03HaYaeT ero corjacue ¢ HUMH. 3aKa3uuKy rapaHTHpyeTcs
KOH(UACHIINATBHOCTD JAHHBIX, IPEJOCTABICHHBIX UM C IENbI0 OPOHMUPOBAHHS TOCTUHIUYHBIX YCITYT.

6.6. Bo BceM, 4TO He mpeaycMOTpeHo HacTtosAmmM JloroBopom, CTOPOHBI pyKOBOJACTBYIOTCS IEHCTBYIOIIUM
3aKkoHojaTenbcTBoM Pocculickoit @enepanuu.



