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«IIpoBanc Anapt Iliroc» YTBEPXJAIKO
OO6111eCcTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO Jupexrop
00O «IIpoBanc Amnapr Ilmroc»
H.JI. Kapach

« 01 » ampensi_2024 r.

IHPABUJIA
npeObIBAHNS U NPEI0CTABICHUS
FOCTHHUYHBIX yCJIYT B
anapr-oreJjie KApXuTeKkTop» 4*

1. O01ue moJ10KeHu s

1.1. Hacrosimue mnpaBuia peryjaMpyroT OTHOUICHUS MEXIy GU3NYECKUMHU JHUIAMU —
NOTPEOUTENSIMI M IOPUIUYECKUMHU JIMLAMH, WMCIOUIMMH HaMEpeHHUs 3aka3arb JOo
3aKa3bIBAIOIIMMU U HCIIOJB3YIOIIMMHU YCIyTH (Aajee Mo TeKCTYy MMEHyeMbIMU Kak «['ocTaMm»,
«locetutensamu») u HMcnonuurenem 000 «lIpoBanc Amnapr Ilmtoc» rocTHHUYHBIM
ONepaTopoM amapT-oTens «ApxuTekrop» 4*, pacnojoxeHHOro mo aiapecy: KpacHonmapckuii
kpaif, 1. Coum, yn. Koucturymum, 18 (mamee mo TeKCTy HMEHyeMbIM Kak «Otenby,
«Hcnonaurensy). Hacrosmue [IpaBuna npusBaHbl 00eceuuTh TOJKHBIE YCIOBHS KoMQopTa,
0€30I1aCHOCTH U NMpeObIBaHUS HA TEPPUTOPUU U OOBEKTaX OTEJsl, OHU PErYIMPYIOT OTHOIICHUS
[0 MPEIOCTABICHUIO YCIYT MPOKUBAHUS, MUTAHUA U JIPYTUX YCIYT TOCTSAM U IOCETHTENSM
OTeJIsl.

1.2. Hacrosimue IlpaBmiia pa3pa®oTaHbl Ha OCHOBaHMU | paskIaHCKOTO 3aKOHO/IATEIbCTBA
Poccuiickoii ®enepanuu, denepanbHoro 3akoHa «O0 OCHOBaX TYpHUCTUYECKOH NEsATEIBLHOCTH B
Poccuiickoit deneparun» ot 24 HosiOpst 1996 roga Nel32-d3, denepansHoro 3akona PO ot 7
despanst 1992 r. N 2300-1 «O 3amure npaB notpedureneit», [locranosnenus [IpaBurenbcTBa
P® ot 18 Hos6ps 2020 r. N 1853 «O06 yrBepkaenun [IpaBun mpenocTaBieHUs] TOCTHHUYHBIX
yenyr B Poccuiickoit @eneparumn» (Bpen ot 20.03.2024 r.), 3akona KpacHomapckoro kpas ot
27.11.2017 N 3690-K3 «O BBemeHNH KypOpTHOTO cOOpa Ha Tepputopun KpacHomapckoro kpas
U BHeceHMM wu3MeHeHuil B 3akoH KpacHomapckoro kpas «O0 aJIMHUHUCTPaTHBHBIX
MIPABOHAPYLICHUSX» M JPYIHMX POCCHUMCKUX 3aKOHOAATEIbHBIX MU HOPMAaTHUBHO — IPAaBOBBIX
akToB. MH]opmanuss 0 KOHTPOJUPYIOHMIMX OPraHMU3aLUsAX HAXOJUTCS B JOKyMEHTAIUH
aJIMHUHHCTPATOPOB.

2. IlpenocraBiaeHue 2.1. Orensb, pykoBOACTBYsACh Hactosumumu [IpaBunamu, npenocraBiseT
YCJIYT M pe:kuM padoThl ['0CTIO, TOCTUHUYHBIE, U UHBIE YCIYI'HM B COOTBETCTBHM C O(OpPMIIEHUEM
JIOTOBOPA O BO3ME3HOM OKa3aHWH FTOCTUHUYHBIX YCIYT.

2.2. ®upMEeHHOE HAaUMEHOBAHHE, MECTO HAXOXICHUSI U PEXKUM PabOTHI
Otens pa3MeniaeTcs Ha MH(OOPMAIIMOHHOW BBIBECKE Y TJIABHOTO BXOJa B
OTeb.

2.3. Odopmrnenue 3ae3na u Bbie3ga [octs B Otens ocyliecTBISETCS
KPYTJIOCYTOYHO.

3.1. PacuerHsrii yac - 12:00. Bpems 3ae3na ¢ 15:00.
3.2. B cnyuae 3anepxku 1o BuHe OTenst 3aceieHusi B Homep Oosee, yem

Ha | yac oT oHUIIMATBPHOTO BPEMEHH 3ae3/1a, IPUHATOTO B OTEJIE, OTEIb
000 «lTpoeanc Anapt [Tnioc»
r.Coum, yn. KommyHanbHan, 37A, od. 24,
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OecIIaTHO MPEIOCTABIIAET TOCTIO YCIYTH 0ara)kHOH KOMHAThl KaMephl
XpaHEHUs, JI0 MOMEHTA TIOJTYYCHHS UM KITF0Uel 0T 3a0pOHUPOBAHHOTO
HOMeEpaA.
4.1. Obecneuenne 6e30macHOCTH ['0CTS ABISETCS HEOTHEMIIEMOI
9acThio 00cyxuBanus B Otere.

4.2. 3anpenieHo nepeaaBaTh APYTUM JIMIIAM KIFOY OT HOMEpPA, KapTOUKY
T'octs.

B crnydae yrepu WM MOJOMKH KJItoya OT HOMepa, ['OCTI0O HeoOXOoaumo
HEMEJUICHHO OOpaTUTbcd B CIyXOy TpuemMa H  pa3MelIeHus K
aJIMUHHUCTPATOPY, I/i€, MPEAbSIBUB JOKYMEHT, YAOCTOBEPSAIOIIUN TUIHOCTD,
['oCTh MOXET MOTYYHUTh HOBBIN KIIFOY.

4.3. Tlo moObIM BOmpocaM OE30MAaCHOCTH, B KPYTJIOCYTOYHOM PEXHUME
MOXKHO CBSI3aThbCA CO CIIELUATINCTOM CIYXObl BHYTPEHHETO KOHTPOJIS
(monpazneneHue, odecrneunBaroliee 0e3onacHocTs OTenst) —

8 (939) 863-92-75

5.1. Teppurtopus oTens, BCE BXOAbl HAa OOBEKTHI, BHYTPCHHHUE
JIECTHHIIBI, KOPUIOPBI U XOJUIbI, 3allbl pecTopaHa, TPEHaKepHBIA 3al,
bans, 30Ha penenuMM KOHTPOJUPYIOTCS  BHJIEOKaMmepamH. Bes
nH(pOpMaLIUS PETUCTPUPYETCS, 3alUChIBAeTCd Ha HU(POBBIE HOCHUTEIH.
BuneonaOmtoienne ocymecTBisieTcsl B 1eisix 6e3omacHoctr ['octedt u
[Toceruteneii otenst, X UMYILIECTBA U UMYILIECTBA OTEIS.

5.2. Wndopmarmuss u3 apxuBa CHCTeMBl BHICOHAOIIOICHUS
MPEJCTABISAETCS TOIBKO I10 3aMpOoCy MPAaBOOXPAHUTEIbHBIX OPTaHOB.

5.3. Hekoropble kamepbl BUACOHAOIOJEHUS HMEIOT BCTPOCHHYIO
(YHKIHIO 3BYKO3AIHCH.

5.4 Ha pecemniiiH ycTaHOBJIEHA CHCTEMA Ay IUO3aIHUCH.

6.1. Pazmemenue ['octa B Otene ocymectsisercs npu BHeceHuu 100%
MpeAoIyiaThl 3a BeCh Mepuoja mnpoxkuBanus B Otene, a Takke IOCHE
3aKJIFOYEHUs JI0TOBOpA Ha MPENOCTABICHUE YCIYT IPHU IMPEIOCTABICHUU
paboOTHHKY  chyXObl  mpuéma W pa3MelieHuss  JOKYMEHTOB,
YAOCTOBEPSIONIUX €ro JIMYHOCTh, O(MOPMIIEHHBIX B YCTaHOBJICHHOM
MOPsJIKE:

* s rpaxnaadH Poccuiickoi ®enepauuu - NAcopT TpaKIaHUHA
Poccuiickoit ®enepanun, yAOCTOBEPSIOMIMN JUYHOCTh T'paKJaHHHA
Poccuiickoii @enepanuu Ha Teppuropun Poccuiickoit denepanuu;

* ns rpaxaad Poccuiickoit denepanvii — BPEMEHHOE YI0CTOBEPEHUE
JIMYHOCTHU rpaxaaHuHa Pd;

* macnopt rpaxaannHa CCCP, ynocToBepsIolIero JIMYHOCTh
rpaxzaanuHa Poccuiickon deaepanuu, 10 3aMEHbI €70 B YCTaHOBJICHHBIN
CpPOK Ha macnopt rpaxaanuna Pocculickoit @enepanuu;

* JUIA JIMLA, HE JIOCTHUTIIEro l14-JeTHero Bo3pacrta —CBUJIETEIBCTBO O
POXKJICHUH;

* JUISl JUL, IMOCTOSHHO MPOXKHUBAKOIIMX 32 MpEHeiaMd TEPPUTOPHUHU
Poccuiickoit ®enepauri - TACHOPT, YIOCTOBEPSAIONIUN JIMYHOCTH
rpaxaanuHa  Poccuiickoit @enepauuu 3a npenenamu  Pocculickon
denepanuy;

* JUISE MHOCTPAHIIEB - MACIIOPT WHOCTPAHHOTO TPakIaHWHA JTUOO MHOTO
JIOKYMEHTa, YCTaHOBJIEHHOTO DeepaabHbIM 3aKOHOM WM MPU3HAHHOTO

OO0 «[lMposarc Anapt MNnoc»
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B COOTBETCTBHMH C MEKIYHAPOIHBIM IoroBopoM Poccuiickoit @enepanun
B KayecTBE JIOKYMEHTa, YJIOCTOBEPSAIONIETO JUYHOCTb WHOCTPAHHOIO
rpakJaHWHA, BU3a

JUISL TPaXKJlaH T€X CTPaH, Y KOTOPBIX ¢ Poccuel yCTaHOBIEH BH30BbIN
PEXKUM, MUTPAIITMOHHAS KapTa;

* IOKYMEHT, BbIJIaHHBIA HHOCTPAHHBIM TOCYAapCTBOM M IPU3HAHHOTO B
COOTBETCTBUHU C MEXKIyHApOAHBIM J0roBopoM Poccuiickoit denepanueit
B KauecTBe JIOKYMEHTa, YJOCTOBEPSIOLIECIO JIMYHOCTh Jiuia 0e3
IrpaX1aHCTBA;

* pa3peleHre Ha BpeMEHHOE IIPOKMUBAHKE JIKIA 03 TPaKIaHCTBA;

* BUJ] HAa )KUTEJILCTBO JIMIa 0€3 Trpa)1aHCTBa.

HecoBepiieHHONETHHE TpakaaHe crapiie 14 JeT MOTYT 3aceluThCs B
TOCTUHUILy 0€3 CONPOBOXKIAIONINX, HA OCHOBAaHWU  JOKYMECHTOB,
yIIOCTOBEPSIONINX JIMYHOCTh HECOBEPIICHHOJETHETO W TPU HAIWYUU
MMMCEMEHHOTO COTJIACHS OJTHOTO M3 3aKOHHBIX TPEICTABUTEINEH, KOTOpOe
COCTaBJISIETCS B CBOOOIHOM (hopme.

3aKOHHBIC MPEACTABUTEH TIPU JKEITAHHH MOTYT O(OPMHUTH COIJIAcHe,
BOCIIOJIb30BaBIIKMCh YCIyraMyd HOTapUyca.

6.2. Ilpu oTcyTCcTBHM BbIIIEYKa3aHHBIX NOKYMEHTOB pPa0OTHHK
CJayk0bI MpUéMA U pa3MellleHHs BIIPaBe 0TKA3aTh B MOCEJIeHUH.

6.3. AaMHUHHCTpATOp CIIyXObI TpHeMa U pa3MeIleHUs BIpaBe CIeNaTh
KOIHUIO  TPEJOCTABJICHHBIX  JIOKYMEHTOB IS  TOCTAaHOBKM  Ha
MUTPAIMOHHBIN yUeT MPUOBIBIIUX TPAKIaH U AJISl PETUCTPAIlMU TpaXKaaH
PO.

6.4. [Ipu odopmieHUN NMPOKUBAHUS B OTEINE aJIMUHUCTPATOP CIY>KOBI
pa3MmernieHust odopmisier PeructpanmonHyro kapTy TrocTs (aHkeTa), a
['ocTh, HEMOCPEACTBEHHO 3aCENSAIOIIUNCS B OTEIb, CTABUT CBOIO MOJAIUCH
Ha PETUCTPAIIMOHHON KapTe, YTO MOATBEPKIAET 3aKJIIOUYEHHE JOTOBOpPA
Ha OKa3aHUE YCIyr MEXAy TFOCTeM M OTeleM, a CJIEAO0BaTelIbHO, U
o3HakomsieHue l'octst ¢ Hacrosmumu [IpaBunamu. Ilucemennas gopma
JIOTOBOpa HA MPEAOCTABICHHE TOCTUHHUYHBIX YCIYyTr  CUMTAETCA
COOJTIOICHHOW U TIPUHATON TOCTEM, B TOM YHCIIE, B CIIy4ae MPOBEICHUS
rocTeM IUIaTeXka 3a OpPOHUPOBAHHME KAaK Ha CaiiTe KOMIIAHUW W/WIH
MapTHEPOB, TaK M HA CTOMKE PECEMIIH B OTeJE, T.€. IPU OCYIIECTBICHUH
daktuueckoro OpoHupoBanus Ilpum otkaze [ocTs OT 3akimtOueHUS
JIOTOBOpA Ha OKa3aHUE yCIIyT, aIMUHUCTPATOP BIPABE OTKA3aTh JAHHOMY
['ocTiO B Ipe1OCTaBIECHUN YCIIYT.

6.5. B cooTBercTBMM C JACHUCTBYIOIIUM  3aKOHOJIATEJICTBOM
pa3MellleHne MPOM3BOJUTCA HAa CPOK, YKa3aHHbIM B 3asiBke ['octa Ha
3acelieHre, a JJisi MHOCTPAHHBIX TPaXkIaH — B TIpeliesiaX CpoKa JCHCTBUS
BU3bI WJIM MUTPALIMOHHON KAPTHI.

6.6. OO01Iee KOMMYECTBO YEIIOBEK, MOCEIIIONIMXCS B HOMEP HE JTOJDKHO
MPEBBIIIATh MAKCUMAJIBHYIO BMECTUMOCTh HOMEpA.

6.7. 3a npoxuBanue U nutanue B OTene AeTer 0 S5 JeT BKIOYUTEIbHO
(mpu cemeilHOM pa3MelIeHuu) IulaTa He B3UMaercs (Mo 3ampocy
MPEA0CTABISAETCS IETCKAsi KPOBATh).

6.8. 3a mpoxuBanue u nuranue Ortene npereil or 6 nmo 11 ner
BKJIIOYMTENBHO B3MMAETCs IIJIaTa COMNIACHO JAEHCTByIOIEMy B_Qren

Heoaarc AngpT aecs
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[IpeiickypaHTy (Ipu STOM IPEIOCTABISAETCS TONOJHUTEIBHOE MECTO).

6.9. 3a npoxuBanue u nuranue B Ortene nereid ot 12 et B3UMaeTcs
rJ1aTa coryiacHo aectpyromemy B Orene [IpeiickypaHTy Ha B3pOCioro.

6.10. B Orene 3ampernieHo COBMECTHOE MPOKUBAHUE B OJHOM HOMEpE
JIMIl, HE JOCTUTrmMX 18-TH JieTHero Bo3pacra, W JHll, AOCTUTIUX 18-Th
JIETHETO0 BO3pacTa, IIPU YCIOBHH, €CIU JaHHBIC JIMIA HE HAXOIATCS B
POJICTBEHHBIX OTHOILICHUSX.

6.11. B Otene pa3penieHo COBMECTHOE NPOKMBAHUE B OJJHOM HOMEpE
JIMILI, HE JOCTUTrmMX 18-TH JieTHero Bo3pacra, W JUll, AOCTUTIUX 18-Tu
JIETHET0 BO3pacTa, IpPH YCIOBUM, €CIM JaHHbIE JIMIA HaXOASATCS B
POJICTBEHHBIX WJIM UHBIX 3aKOHOAATEIHLHO O(OPMIICHHBIX OTHOIICHUSX, &
UMEHHO peOEHOK C Marepblo, OTLIOM, OIEKYHOM, IIONEUYUTENIEM,
MPEJICTAaBUTENIEM OpraHa ONEKU U MOMEYUTEIHCTBA.

6.12. B Otene pa3pemeHo COBMECTHOE MPOXUBAHKUE B OJHOM HOMEpE
JIMLl, HEe AOCTUTMMX |8-TH JeTHEero Bo3pacra W JIMI], JOCTUrmux 18-Tu
JIETHETO BO3pacTa IpPHU YCIOBUM, €CIM JaHHbIC JIMIA HE HAXOASTCS B
POJICTBEHHBIX OTHOILICHUSIX B CIy4ae:

1. C nucbMEHHOTrO pa3pelieHust MaTepH, OTIa, ONEKyHa, IONEUUTENs;

2. C nucpMEHHOTO pa3pelleHus: OpraHa OMeKu U MONeunTeIbCTBA.

7.1. Ilpu nocenenun ['ocTb MMEET MpaBO BHECTH AEMO3UT HA JIMYHBIN
CYeT HAIMYHBIMU JICHE)KHBIMU CPEJCTBAMH B KacCy WJIM TUIATEKHON
KapTon

8.1. B HOMepax 3ampemneHo HCHOoJb30BaHUE JTUYHBIX SJIEKTPUUECKUX
TPOWHUKOB M YJUIMHUTENEH, a TakkKe SJIEKTPONpHOOpOB, B TOM YHCIE
HarpeBaTeNbHbIX (3JIEKTPOYAHUK, YTIOT U Jp.), KpOME CllydaeB, KOrja
3T MPUOOPHI BXOAT B CTAHIAPTHOE 000PYI0BaHHE HOMEDA.

8.2. 3ampelieHo HMCMNOJIb30BaHUE MUPOTEXHUUYECKUX CPEJICTB Ha BCEil
Tepputopuu OTens.

8.3. 3ampemeHo, ©0e3 corjacoBaHMsi €  YIOJHOMOYEHHBIMU
COTpYJIHUKAMU Orens, BXOJIUTh B aJIMUHHUCTpaTHBHbIE,
TEXHOJIOTHYECKHE W CIY)KEOHbIE TIOMEIICHUS M JPyrue MOMEUICHUS, B
KOTOpbIE aIMUHUCTPAIUSI OTPAHUYUBAET BXOJ TIOCTOPOHHHUX.

8.4. 3ampenieHo nmpuMeHeHne Ha 00bekTax OTeNst OTKPBITOTO OTHS.

8.5. B cmywae oOHapyXeHHS BO3TOpaHHS WM 3aJbIMIICHUS,
HEOOXOMMO HEMEJIEHHO COOOIIUTh 00 3TOM JI0OOOMY COTPYIHHUKY
Orens.

8.6. Kypenue Ha oOwvektax u tepputopun Otens (HomepHoOU ¢oHJ (B
T.4 JIOJUKWH), pPECTOpaH, XOJUIbl, pa3JAeBallku, OacceWHbl © T.1.)
3anpenieHo. Kypenue pa3pemeHo ToJIbKO B CIeuaIbHO 000PYI0BaHHBIX
1 0003HAYECHHBIX YKa3aTeIsIMH MECTaxX.

8.7. 3ampemeHo, ©6e3 corjacoBaHMsi €  YIOJHOMOYEHHBIMU
corpyauukamu OTenst , OTKPBIBaTh Ha OOBEKTaX OTENS JIIOKU U JIBEpU
TE€XHOJIOTMYECKUX IIIaxT.

8.8. 3ampelieHo KaTaHME Ha BEJIOCHUIENAX, POJIMKAX, CaMoOKarax,
TUPOCKyTepax, JbDKaX M CHOyOopAax ¥ T.I. B IOMELIEHUSAX H
tepputopuu OTens , a TaK)Ke MO HAKJIOHHBIM ITaH Ty CaM.

8.9. B memsix nuuHON 0€30MacHOCTH W OE€30MacCHOCTH OKPY’KAIOIIUX,
I'ocTe 00s13aH cTporo co6oAaTh MPOTUBOMNOXKAPHBIE MPpaBuIIa, MpaBuiia
WCIIOJIb30BaHUs O0OpYyIOBaHUS, NPHOOPOB, ammaparypbl W JIPYrux

OO0 «[lMposarc Anapt MNnoc»
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TEXHUUYECKUX CPEJICTB, Pa3MEIICHHbIX Ha 00bekTax Orens.

8.10. Bce o0bekThl Otenss 000pyAOBaHBI CHCTEMON aBTOMATHYECKON
MOXKapHOW CUTHAIM3AllMM W CUCTEMOM OIOBEUICHHUS W YIpaBIICHUS
3BaKyaluei (¢ 3ByKOBBIM M PEYEBBIM OIMOBEIICHUEM U YIIPaBICHUEM ).

8.11. Ilpu HUCMOIB30BaHUM OTKPBITHIX OAJTKOHOB HEOOXOJMMO CTPOTO
coOJII0IaTh TEXHUKY OE30MAaCHOCTH M HU B KOEM CIIydae HE OCTaBIISTh
JETeH OJTHUX O€3 MPUCMOTPA POTUTENCH.

8.12. Ilpu 3aceneHUM B HOMEpP HEOOXOTUMO BHUMATEIHHO H3yYUTh
MOPAZIOK dBakyallM H3 oO0BbeKTa pasmereHuss Otens, B YCIOBHSIX
roXkapa, Wid JpYrod 4upe3BblYaHOW cuTyauuu. [lmaHel sBakyanuu
pa3MenieHbl B KaxaoM Homepe Otenst U Ha KaxaoM staxe. [lopsmok
JICUCTBUI TIPH MOKAPE OMPEACIICH B CIIELMATIBHOM paszzaene Jupekropun
roCTSl, pa3MelEHHON B HOMEpeE.

9. 1. IlpaBo Ha BHeouepeiHOE 00CIykuBaHue B OTele MMEIOT:

v" Tepou Coserckoro Coro3a, I'epom Poccuiickoii ®Peneparuu,
II0JIHbIE KaBaJyiepbl opAeHa CliaBbl;

v' pabOTHHMKHU TPOKYPaTypbl, COTPYIHUKHA OPraHOB BHYTPEHHHUX JIEII,
paOOTHUKK CyAEeOHBIX OPraHOB, HAJOTOBOH CIIy’)KOBI, COTPYIHUKH
denepanbHBIX OPraHOB MPAaBUTEIHCTBEHHOW CBA3M M MH(OpManuu (Ipu
WCTIOJTHEHUH MU CITY)KEOHBIX 00513aHHOCTEH);

v\ WHBaIWABl JIETCTBA, WHBAIMABI |-H  TIpymmel  ®W  JIMIA,
COMPOBOXAAIONTNE X (HE OOJIee OJTHOTO YEIIOBEKA);

v\ JIpyrHe KaTeropuu TPaKIaH B COOTBETCTBUH C JEHCTBYIOLIMM
3aKoHOaTenbcTBOM Pocculickon denepanuu;

v" VuactHuku Bemukoit OTedecTBEHHOM BOWHBI, HHBAIUIBL 2- U 3-11
TPYII M JIMIA, COMPOBOXKIAIOIINE WX, TMOCENSIOTCS B TOCTHHUILY B
HEPBYIO OYepe/ib, 10 Mepe OCBOOOXKAECHUS MECT.

9.2. Kaxnwrit ['ocTh Bpage:

- IOJIb30BaThCSl BCEMU JOCTYITHBIMU yciyramu Otens;

- TIOJIy4aTh TOJHYIO W JIOCTOBEPHYIO MH(OpMaIuio o dacax padOoThI
Orensi, CTOMMOCTH UM TIE€PEYHE OKa3bIBAEMBIX YCIYT, MPOU3BOIUTH
IIpeABapUTENIbHBIN 3aKa3 yCIIyT;

- IpUMIamaTh NoceTuTeNel B cBoii Homep 1o 23.00, mpeaBapuUTenbHO
3aperUCTPUPOBAB UX B CITYKOe priemMa U pa3MEIICHHUS;

- oOpamarbcs K aAMUHUCTPATOPaM 1O BOMPOCAM KadyecTBa OKa3aHHBIX
YCIIYT ¥ TIPH HEOOXOAMMOCTH CBOCBPEMEHHO MPEABSIBIIATH MIPETEH3UU 110
KaueCTBY OKa3aHHBIX yCIIYT.

9.3. Kaxprii ['ocTh 00s3aH:

- cobmonare Hactosiuue I[IpaBunma, [lpaBuna monb30BaHUs
JIOTIOJIHUTEILHBIMHU cepBUcamMu (Tipu uX Hanuuuu B OTele), HOpPMATHUBBI
U TpeOOBaHUs, YCTAaHOBIEHHBIC HA TEPPUTOPUHU OTENsI, O3HAKOMUTCS C
KOTOPHIMA ~ MOXXHO HA pECEeNIIHe B YroJdKe TMOTpeOuTeNnss U
WH(OPMAIIMOHHOM CTEHJIE;

- coOmoaaTh OOIIECTBEHHBIN MOpsAIoK Ha Teppuropun OTens, pexuMm
TUILIWHBI Ha 3TaXKaxX U B HOMEPE;

- Oepeub HMYIIECTBO KOMIUIEKCa; 110 TIEPBOMY TpPEOOBAHHUIO
BO3MECTUTH YIIEpO B Cilydae yTpaThl W/WJIHM TOBPEKICHUS MUMYIIECTBA
Otene B COOTBETCTBUM C  JCUCTBYIOUIMM  3aKOHOJATEICTBOM
Poccuiickoiit @enepanun. Pazmep ymepbda onpenensercs Otene Ha ICHD

oOHapyxeHus ymepba. B ciydae BosMemeHus yepOa,, COCTaBIACTCS
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AKT 0 BO3MeIlIeHUH yiiep0a B 2-X 9K3eMIUIIpax;

- HE CO3/J1aBaTh YCJIOBUI U HE JONYCKATh aBapUil JIEKTPOCETEMN, BOJIO —
TEIIOCHAOKAIOIUX CeTeN U MHBIX TEXHUUYECKUX, UHKEHEPHBIX CUCTEM U
obopynoBanus Orere;

- co0mroaTh YUCTOTY B HOMEpe U Ha Teppuropun Orens;

- yBakaThb IMpaBa Apyrux locreil orens, coOitogaTb HOPMBI
oOuiecTBeHHOrO nopsijika B OTterne;

- Oepeub UMYIIECTBO OTEJIS;

- crporo  cobmogaTh  IpaBWia  TOXKapHOHW  0e30MacHOCTH,
ANEKTPOOE30MACHOCTH, HE  JIOMYyCKaThb  BO3HUKHOBEHHS  OYaroB
BO3rOPAaHMS U MOXKapa;

- mpu BbIABIEHUM y [ocTs MH(EKIIMOHHOTO 3a00JEBaHUS WIH TIPU
MOJI03PEHUH Ha TaKOe HEMEICHHO 0CBOOOIUTH HOMED (cT.33 D3 Ne 52
«O CaHMTApHO-’MUAEMHOJIOTUYECKOM OJIarOmoJIydYld HACEJIICHUs» OT
30.03.1999r.).

- CBOEBPEMEHHO U B MOJHOM O0BEME OIUIaYMBATh MPEIOCTaBICHHBIC
ycinyru  McnonHutenem, a Takke TOPOACKHE, MEXIyrOpOJHbIE,
MEXIyHApOJHbIE TeJIe(OHHBIC MEPETOBOPHI M WHBIC NMPEIOCTABICHHBIC
JIOTIOJIHUTEJIbHBIE YCIYTH, HE BKIIFOUEHHBIE B CTOMMOCTh HOMEPA;

- TOpH yXOA€ W3 HOMEpa 3aKpbITh BOJOPA30OpHBIE KpaHbI, OKHA,
OaTKOHHYIO U BXOJIHYIO JIBEPH, BBIKIIIOUAThH CBET U ANEKTPONPUOOPHI;

- TOpu BBIE3E W3 OTENs TMPOM3BECTH TMOJHBIM pacyeT 3a
MIPEIOCTABICHHBIE €EMY IUJIaTHBIE YCIYTH, ONOBECTUTh aJMUHUCTPATOPA O
CBOEM BbI€3]IC, ¥ CAATh KJIIOY.

9.4. Ha Tepputopuu u 00bekTax OTeJis 3anpemaercs:

- OCTaBJIATh B HOMEpE NOCTOPOHHUX JIMIl B CBOE OTCYTCTBUE (JIULI, HE
SIBIISTIOIIMXCSI CTOPOHOW TIO 3asBJIGHHOMY JIOTOBOPY O IPEIOCTaBICHUHU
yCIIyT), a TaKXKe MepeaBaTh TAKUM JIMLAM KIII0Y OT HOMEpa,

- ocTaBiATh Jeredl no 14 ner Ge3 mpucMoTpa poauTeNed MU
POJICTBEHHUKOB;

- XpaHUTb B HOMepe I'POMO3JAKHe Belln (SUIUKH, KOPOOKHU Oo.iee
yem 100x100 cm, a TakKe TaKoil CINOPTHBHBIH HMHBEHTapb Kak
JBIKH, CHOYOOpPIbI, BeJOCHNEIbl, CKYTepPbl HO/LKHBI XPAHHUTHCS B
Kamepe xpanenusi npu OTee),

- TEPECTaBIATh W TEPEABHraTh MeOelb, M3MEHATh €€ (PYHKIMOHAIBHOE
Ha3HAuY€HUE, HUCMOJb30BaTh HE IO HAa3HAUYEHHIO B HOMEpe, a TaKXke B
pecTopaHe u 00IecTBeHHBIX MecTax OTens;

- HapylaTh MOKOMW APYrux rocrei komiuiekca nocnue 23:00;

-  TPUHOCUTH W  XPaHUTh  OpYXKHE, B3pHIBYATHIE W  JIETKO
BOCIIJTAMEHSIOIINECS, €/IKHE, S0BUTHIC, HAPDKOTUUECKUE BEIECTBA U MHbIE
OTTacHBIE TIPEMETHI; TOCTH, IMEIOIIUE TIPABO 110 POIY CBOCH JESTEIHHOCTH
Ha HOIIGHWE M XpaHEHHe OpYyXKHus, o00s3aHbl 1O TpeOOBAHMIO
AJMHWHUCTpPAM KOMILJIEKCA IPEJOCTaBUTh JOKYMEHTHI, YA0CTOBEPSIOLIIE
JaHHOE TIPaBO;

- XpPaHWTh U HECAaHKIMOHMPOBAHHO MCIIOJIb30BaTh IHMPOTEXHUUYECKHE
W3JeNus;

- BBIBEIIMBATh Ha OaJKOHAX, HA TEPPUTOPHHM U T.J. HAIMOHAIbHBIC
bnaru, kakue-1u00 GaHHEPHI U T.1.;

AnapT-oTenb
ApxuTtekTop
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CpE/CTBa;
- NpOBOJUTH  HECAHKIMOHHUPOBAHHbIE  COOpaHUs,  MUTHHTH,

JEMOHCTPALlMK, IIECTBUS WU IUKETHUPOBAHHUS C  IOJUTHYECKOU,

PENUTHO3HON, HAIMOHAIBHOW MIIM SKCTPEMUCTCKON HAIIPABIEHHOCTBIO;

- yHoTpeOJiTh NpPUHECeHHbIEe ¢ c000il CNMPTHbIE WJIH HHbIE
HANMTKH, a TAK/Ke NPOAYKTHI IUTAHUS B pecTOPaHe, B X0JL1e OTeJIs;

- BBIHOCHUTb U3 pECTOpaHa Mocy;1y U CTOJIOBbIE TPUOOPHI;

- IPOBOJUTH TEXHUYECKOE OOCITYy’)KHBAaHUE M TOMBIBKY JIMYHOTO
TPAHCIIOPTA HA CTOSTHKE IEepe]] OTEIEM;

- YMBILUICHHO 3arpsA3HITh TEPPUTOPUIO KOMILIEKCA.

9.5. B ciyuae HapylieHUsl YCIOBUW, YKA3aHHBIX B HACTOALLEM ITyHKTE,
Otenp BOpaBe B OJHOCTOPOHHEM BHECYJCOHOM IMOPSIKE MPEKPATUTh
OKa3zaHue yciyr ¢ yBenomiieHueMm [octs B TeueHue 3 (Tpex) 4acoB IO
OJTHOMY M3 yKa3aHHBIX B JIOrOBOpE CII0cO00B cBsizu (Tenedon, e-mail,
MecceHKephl). Bo3BpaT cromMocTH ycnyr, HE OKa3aHHBIX MO BUHE
I'octs, HE ocylecTBAsIETCS.

9.6. 'ocTh MpUHMMAET K CBEICHUIO M HE BO3pa)kaeT NMPOTUB (pakra
UCIOJIb30BAaHUS HA TEPPUTOPUH U Ha 00BbekTax OTels (32 UCKIIOYEHHUEM
HOMEPOB M  TYyaJeTHBIX KaOWH) cucteM ayamo, (oro wu
BUJICOHAOTIOIEHUS.

9.7. AaMUHHMCTpanusi OTeJ OCTaBJsAeT 3a o000l mpaBo He
NPeIoCTABIATh YCJIAYTH JHIAM, HAXOASIIMMCH B aJKOr0JbHOM,
HAPKOTHYECKOM ONbSIHEHUMH MJIH MO AeHCTBHEM ICHXOTPOMHBIX
NnpenapaToB, a TaKxKe JULIAM, MOBeeHUEe KOTOPbIX (JeldCTBUS MM
Oe3jeiicTBMA) M BHEIIHUI BHA (He COOTBETCTBME CAHUTAPHO-
IMUAEMHOJOTHYECKMM HOPMAaM) MOXKeT YrpoxkKaTb JKU3HM H
310POBBIO IOCTeH M COTPYAHNKOB OTeus.

9.8. AnMuHHCTpanusi OTeJs BIpaBe O0TKa3aTb TOCTIO B
NMPeI0CTABJICHUH YCJIYT, €CJIM 32 MPOULIble MePHOoAbl NPeObIBAHUS B
Oresie I'ocTh HeOAHOKpPATHO Hapymaa HacTosiiue [IpaBuna, 1u6o y
HEro OCTAJMCHh HeOIUIAYeHHbIE CYeTa 32 OKA3aHHbIE YCIYTH.

Bo3BpaT CcTOMMOCTH _YCIYI, HE OKa3aHHBIX 1o BHHE I'ocTd, He
OCYHICCTBJIIACTCA.

10. IpaBa u
oosizanHocTH OTen1s

AnapT-oTenb
ApxuTtekTop

10.1. Anmunuctpanus Otens o0s3aHa:

- obecrieunTh pazMenieHue cienyroue nuhopManruy B y100HOM st
0003peHusi MeCTe M IpeJoCTaBUTh MO IepBoMy TpeOoBaHuio [ocreil:
[IpaBuna mpeObIBaHUS W TpeaoCTaBlieHUs yciyr; [IpelicKkypaHT IieH;
Cenenuss o pabore pa3memnieHHbIX B OTeje TOYEK MHUTAHUS; CBS3H,
OBITOBOTO O0CTY)KMBaHUS;

- CBOEBPEMEHHO M Ka4E€CTBEHHO IPEJOCTaBIATh ['OCTSIM OIUIaueHHBIE
YCIIyTH;

- wuHpopmupoBath locTeii O mMpenocTaBIsIeMbIX OCHOBHBIX U

JIOTIOTHATEIBHBIX YCIyrax KoMIUIeKkca, (hopMe U TOpsIKe UX OIUIATHI,
OO0 «[lMposarc Anapt MNnoc»
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- obecrneyuBaTh IIOJHOE COOTBETCTBUE MPEJOCTABISEMBIX YCIYyT
KOMIUIEKCAa CAaHUTAaPHO-3MHMIEMUOJIOTUUECKUM HOpMaM U IIpaBUIIaM;

- ofecneunBaTh KOH(UIEHIUANbHOCT, UHGopManuu o [ocTsax
KOMILJIEKCa;

- CBOEBPEMEHHO pearupoBaTh Ha MpockObl ['ocTell, mpuHUMas MepsI 110
YCTPAaHEHUIO aBapuil M IOJOMOK B HOMEpax KOMIUIEKCAa B KpaTdanluue
CpOoKH (B ciyyae HEBO3MOXXHOCTH YCTPAHEHMS aBapUM WM IOJIOMKU B
HOMEpE B KpaTyalllMe CPOKH, aJAMMHHUCTpalMsl IPENOCTABISAET TOCTIO
JIpyroil HoMep, HO He HIKE OIJIau€HHOM KaTeropun);

- MpeAoCTaBIATh MO IMepBoMy TpeboBaHuio “KHury oT13pIBOB U
MPeJIOKEHHUI”’, KOTOpask HAaXOAUTCA B CIIyKO€e MpreMa U pa3MeIIeHus;

- 00ecreunTh COXPaHHOCTh JIMYHBIX Bemled ['octeil, Haxomsmmxcs B
HOMEpe TpHU YCJIOBUU COOJIOJCHHS MOpsSAKa MPOXXKUBAHHUS B OTEJlEe B
COOTBETCTBUU C HacTosiuMu [IpaBuiamu.

10.2. AxMuHHCTpaIus BIIPaBe:

- mnpu rpybom Hapymenmn ['ocrem Hacrosmux IlpaBui,
Anvunuctpauus OTenst MMEET NpaBO COCTAaBUTh akT [0 JaHHOMY
HapylLIEHUIO, U B ClIy4yae HEOOXOJUMOCTHU, IMPHUIJIACUTh COTPYJHUKOB
OpPraHOB BHYTPEHHUX JIEN JIsl BBIICHEHUS BCEX 0OCTOSTENHCTB;

- AQMHUHHMCTpanusi HE HECET OTBETCTBEHHOCTH 3a 3/10poBbe locTs B
cilydae ymnoTpeOseHHs UM JIOOBIX HAMUTKOB M TNPOJIYKTOB IMUTaHMUA,
IIPUOOPETEHHBIX 3a TEPPUTOpPUEH KOMILIEKCa, JUOO B IMOMEMICHUSX
Orens, HaXOAAIMXCS B TI0JIB30BAaHUU CTOPOHHUX apEH1aTOPOB,;

- AIMHUHHCTpanMs KOMIUIEKCa UMEET MPaBo JIOCPOYHO BbIcenuTh ['ocTs
0e3 KOMIIEHCAallud M BO3BpaTa OCTaBIIEHCS CyMMBI OIUIaThl 3a
npoxkuanue B Otene, ecnu ['octh rpy0o HapymaeT Hactosmue [IpaBuna
U TpaBWJIa OOIECTBEHHOTO MOPSIKA.

- AIMUHUCTpAIMs OCTaBJISIET 3a cOOOM MpaBO MoceleHnus HoMepa 0e3
cornacoBaHus ¢ I'octeM B cirydae 3aJbpIMIIEHUS, 110Xapa, 3aTOILIEHUS, a
Takke B ciydae Hapymenus [ocrem  Hacrosamumx — Ilpasui,
OOIIECTBEHHOTO TOps/KAa, WIM TpaBWJI  IOJB30BaHHUS OBITOBBIMU
ANIEKTpONpudOopamu.

11.1. Omnara 3a yciayru OCYIIECTBISIETCA COTJIACHO JEHCTBYIOLIUM
MpeiickypaHTaM 1€H, JIM0O COrJacHO HHOMY pacHoOpsSAUTEIbHOMY
JOKYMEHTY, YCTaHOBJIEHHOMY B OTEIIE.

11.2. Omuata 3a TMPOKUBAHKUE OCYIICCTBIISIETCS TIPU MOCEICHUH, a B
cllyyae TMpeABAPUTEIBHOrO OpOHMPOBAaHUS HE TIO3JHEE CpOKa,
YKa3aHHOTO B CUET-TIOATBEPXKICHUM WM B MOATBEPXKIECHUU O
OpOHUPOBAHUH.

11.3. Omiara npou3BOIUTCS HATHYHBIMH B POCCHHCKHUX PYOJISIX HIIH
IUTAaTeKHBIMH ~ CpeACTBaMu: OaHKOBCKMMHU kaprtamu MUP, Visa,
Mastercard, Maestro, American Express, QR-kox, CBII, npu 3aceneHuu
B OTE€JIb B MPUCYTCTBUM JAEpKATENs KapThl U NPU HAJTUYUHU HA pyKax y
rocTs KapThl, C KOTOPO MPOU3BOAUTCA omiaTta yeiayr Orens.

11.4. TocTe HMOATBEpPXKIACT, YTO MH(POPMHPOBAH O AMHAMHUYECKOM
LIEHOO0pa30BaHUH Ha YCIYTH NMpokuBaHus B Oterne.

11.5. AnmunucTpanus oOecredynBaeT BO3MOXKHOCTH NPOKUBAHUS B
Ortene TOJBKO B OIUIAYEHHBIM mnepuona BpeMeHu. [locne okoH4aHus
OIJIAYEHHOT'O MEPHUO0/Ia MPOKUBAHUE MOXKET OBITH MPOJIEHO TOJIBKO MPHU

HAJIM4YMK  CBOOOJHBIX MECT, B NPOTHBHOM- ¢AYHAC. I 0cTh.  00d3aH
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12. IIpoaJienune
NPOKUBAHUS

13. Omiaara

AOMOJTHUTECJIBbHBIX YCJIYT

14. lomamnue
JKHBOTHBIE

15. Kypenne

16. IToab3oBanue
ceiiom

(Mpu HAJIMYKH)

17. Cobaronenune
THINIHWHBI

18. Y6opka B HOMepe

AnapT-oTenb
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ocBoOouTH HOMEP B 12:00 omutaueHHOTO AHS BHIE3/a.
11.6. B ciyyae HECBOEBPEMEHHOW OIUIATHI MPEIOCTABICHUE YCIyT
MpeKpaniaeTcs 10 MOMEHTa MOTaIIeHUS 3a10JKEHHOCTH.

12.1. TlpojayneHue NpPOXKHUBAHUS MPEJOCTABIAETCS NPU HATUUUH
CBOOOJHBIX MECT IPU CBOEBPEMEHHOH IpenoriaTe 3a MOJHBIA MepHoJ
poaseHus o tapudam, yreepkieHHbIM B Otene.

Ono3panue ['octa nnm no3aHUN 3ae3] HE JAeT MpaBa Ha IPOJJICHUE
CPOKa ITPOKUBAHMS.

13.1. B crouMoCTh MpOXXUBAHUSA/OPOHUPOBAHUS MOTYT OBITH BKJIIOUYEHBI
«ITakerom» nonosiHuTeneHble ycayru. Ilpm ommare «Ilakera» ['octh
COIVIAIIAETCSl C YCJIOBUSMHU U IIPABWJIAMHU IIPEICTABJICHUS OIUIAYEHHBIX
JIOTIOJIHUTEIbHBIX YCIIYT.

B cnyuae He MCIIONIB30BaHMS B INEPHOJ NPOKUBAHMS OIUIAUYEHHBIX B
cocraBe «llakeTa» NONMONHUTENBHBIX YCIYT, UX CTOMMOCTbH BO3BpaTy He
MIOJIJIEXKHUT.

14.1. Haxoxneunue JKUBOTHBIX (B T.4. JOMAIIIHKMX), IITHII,
3€MHOBO/IHBIX, MIPECMBIKAIOIINXCS, HACEKOMBIX (0abovek, *KyKOB U T.1.),
SIIEPUI] B OTEJIC 3aIPEIICHO.

15.1. Bo Bcex nomemnieHusix OTelsi, B TOM YHCII€ B TOCTEBBIX HOMEpax,
KypeHHe 3ampenieHo, (B TOM 4Yucie KypeHHEe SJIEKTPOHHBIX CUTapeT U
KaJIbSTHOB), KpPOME CIIEIUATbHO OTBEIEHHBIX i1 JTOr0  MeECT.
HeongHokpatHoe HapylIeHHME MOXKET SBISTbCS OCHOBAaHUEM IS
JIOCpOYHOTO BhIceNeHust ['octs u3 Orensi.

16.1. Ecau Homep Otenst ocHaIeH ceipoM, KOTOPBIA UCTIONB3YETCS
locrem mns xpaHeHus 0cO0O IIEHHBIX BelIeW (JOKYMEHTOB, JCHET,
JParolleHHOCTe! U T.1.). 3a yTpaTy JEHEKHBIX CPEJICTB, HHBIX BATFOTHBIX
IIEHHOCTEH, IIEHHBIX OyMar W JAPYTruX JAParoleHHBIX BEIIeH, He CAaHHBIX
Ha XpaHEHHE YMOJIHOMOYEHHBIM PAOOTHHUKY OTeNs (aAMUHUCTPATOPY)
WJIU HE pa3MENIeHHBIX B cel, AIMUHUCTpAIMS OTEJsI OTBETCTBEHHOCTH
He HeceT (cT. 925 I'paxkganckoro konekca Poccuiickoii @eneparim).

17.1. C 23:00 mo 8:00 BHyTpum 3maHusi U Ha Tepputopuu Ortene
COXpaHsieTCS THUIIMHA. B 3TO BpeMs B HOMepax OTels  3alpernieHo
BKJIIOYaTh Ha OOJBIIYID TPOMKOCTh ayJUOCHCTEMBI WU TEIEBU3OPHI,
TPOMKO TI€Th, HWIpaTh Ha MY3bIKAIBHBIX HHCTPYMEHTaX, a TaK Ke
[IYMETh APYTUMHU CIIOCOOaMHU.

18.1. VoOopka ocymectBiasiercs exenHeBHo g0 18:00, cmena
MOCTENBHOTO Oenbst - 1 pa3 B Tpu AHS; CMEHa IMOJIOTEHeI - | pa3 B Tpu
JHs1, 1100 MO Mepe HEOOX0IMMOCTH (3aIpocy).

B 3umuunii nepuog OTenb MPeAOCTaBISET XallaThl HAa BECh IMEPUOL
MPOKUBAHUS, 3aMEHA OCYIIECTBIIICTCS HE yaie 1 pa3 B 5 qHEl.

Ecnu I'ocTh xkenaer, 4ToObl €ero He OECOKOUIN, OH MOYKET MOBECUTh
Ha Hapy>XHYIO PYYKy JABEpH Tabauuky ¢ Haamucbio «He OecriokouTsby,
KOTOpas BXOAUT B OCHAIllEHHME HOMepa. AJMUHUCTpALUs KOMILIEKca
KOHTPOJHMpYeT Hajanuue tadbanuek «He 6ecrioKouTh» Ha BXOAHOM ABEpU
HOMEpa M B CiIy4ae OTCYTCTBHMsI KOHTakra ¢ [octeM B TedeHue

OO0 «[lMposarc Anapt MNnoc»
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MPOJODKUTEIFHOTO TIEpUO/Ia BPEMEHU OCTaBJsIeT 3a coOoi mpaBo
IPOBECTU TMPOBEPKY HOMEpA B LEsIX obecrieuenus: OezomacHoctu ['octs
U OTCYTCTBHSI YIPO3bI €r0 KH3HU U 3710POBbIO.

19.1.1.B cToumocTh MpOKMUBaHUs 0€3 TOMOJHUTEILHOMN OIIAThl BKJIFOUCHBI

YCiIyru, BRJIN4YECHHBIC B CJICAYIOIIUC BU/bI YCIIYT:

CTOMMOCTDb

19.2 lonoJiHUTEIbHBIE
YCJIYTH, 32 OTAeJbHYI0
iaTy

20. BpouupoBanue
HOMepa, MpeaoNIaTa

21. llpo:xxkuBaHue
MeHee CYyTOK

22. llo3aHmnii BBIE3],
paHHuii 3ae31 U
JAOCPOYHBbIN BbIE3]

AnapT-oTenb
ApxuTtekTop

- Hannuue B HOMepe mpeAMETOB CAHUTAPHO — THTHEHUYECKOTO OCHAIIEHUS,
CMEHa TOJIOTEHEl, CMeHa MOoCTeIbHOro Oesbsi, yOopka HOMepa, YCIyru
KamMepbl XpaHEHMs, HAJIMYME B HOMEpE TEeJIeBU30pa, HAIMYME B HOMEpE
XOJOMUIbHUKA, JOCTaBKA B  HOMEP  KOPPECHOHICHIIMH,  YCIyra
«ByIuIbHHUKY», BBI3OB TaKCH W CKOPOH ITOMOIIM, UTOJOK, HATOK, OJHOTO
KOMIUIEKTa TOCYJIbl W CTOJOBBIX MpHOOPOB; TMpENOCTaBlICHUE B
M10JIb30BAHUE TJIAIUIILHOM JTOCKH U YTIOTA;

- [Tonp30BaHue OaraxHOI KOMHATOM;

- Jloctym B OacceitH (ecnu mpemycMOTpeH B Tapude MpOXKHUBAHUS B
«ITakere»)

3a OTACJIbHYIO IJIATYy IIPEAOCTABIISIFOTCS:

- Ycayru nuTaHus;
- Yciyru opranuzanuu tpancdepa (pu HaTudum)
- Yeayru mapkoBKH (IIPH HAJTMYUK CBOOOIHBIX MECT)

B cooTBeTcTBUM C yTBEPKICHHBIM MTPEHCKYPAHTOM MPHUBICYEHHBIX
Wcnomuaureneii.

20.1. BporupoBaHue HOMepa OCYIIECTBIISIETCS HA OCHOBAaHUM NMHUCHMEHHOM
3a8BKM TOCTS U CUMUTACTCS MOJTBEPXkJAECHHBIM (TapaHTHUPOBAHHBIM) MOCIE
BHECEHMS IIPEIOIIAThI, B 3aBUCUMOCTH OT CPOKa IIPOKUBAHMSL.

20.2. IlpenBaputenbHoe OpoHupoBaHHe (OpOHHMpPOBaHHE HOMepa,
OCYILIECTBJIECHHOE Ha caiiTe B pexuMmMe OH-NaiiH, mo Tenedony, 6e3
3aM0HEHNs YTBEP:KJIEHHOW (OpMbI 3asgBKM OpPOHUPOBAHHUSA) OCTAaeTCi B
CHCTEME B CTaTyCe HErapaHTHPOBAHHOTO OpPOHMPOBAHUS M MOXXET OBITh
aHHynupoBaHo B 18:00 wacoB nHs 3ae3na, NpHU OTCYTCTBHH MPETOIUIATHI
WM TIOATBEPK/ICHHS B MUCBMEHHOM hopme.

21.1. Tlpu npokuBaHWUM MeHee 24 4acoB, OIUIaTa B3MMAETCS 3a CYTKH,
HE3aBHCHMO OT pacueTHOro Jaca. B oTene He mpeycMOTpEHa 11o4acoBas
oruIara.

22.1. OrmrayeHHOE TOCTEM MPOXUBAHUE M TPEIOCTABICHUE OCTATBHBIX
yciyr aeictByet 10 12:00 yacoB oroBopeHHOM Aatsl Bble3aa. [1o Beiesay
rocTh 0053aH MOJOMTH Ha pEecenIliH U BEpPHYTh KapTy J0CTyIa B HOMEP.
l'octu Moryt mnonb30BaThCsl yclyramu OarakHoil KoMmHatel (Ipu
HaJIM4YuM1) B TEYEHUH THS Bble3aa ['ocTs.

B ciyuae 3azmepikku Bble3a IUIaTa 3a MPOKMBAHUE B3UMAETCs B
CJIEIYIOILEM MTOPSIIKE:

- He Oosiee 6 YacoOB MOCJE PACYETHOTO yaca — IIaTa 32 MOJOBUHY
cTouMOCTH 6a3oBoro Tapuda OTtens, NeHCTBYIONIET0O HA MOMEHT BbI€3/1a
l'octs B cooTBercTBUM ¢ 3aHMMaemMoll ['ocrem kareropueid HOMepa U
ucnoibp3yeMbiM ['ocTem Tapudom no nUTaHuIo;

- cBblle 6 YacoB IOCJIE€ pacyYETHOIrO 4Yaca — IUlaTa 3a IOJIHYIO
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CTOUMOCTH 0azoBoro tapuda Ortens, NEHCTBYIOIMIET0 HA MOMEHT Bble3/a
l'octs B cooTBercTBUM ¢ 3aHMMaemMoil ['octem kareropueid HOMepa U
ucnoibszyeMsiM ['octem Tapudom no nuTaHuIo.

22.2. PanHuM 3ae3/10M cuuTaeTcs moixydeHue ['ocreM kiitoda oT HoMepa
¢ 00:00 gacoB g0 15:00 natel 3ae3na. [1naTa 3a paHHU 3a€3]] B3UMAETCA
B CJICAYIOIIEM MOPSIKE:

¢ 00:00 no 12:00 - rurara 3a MOJIOBUHY CTOMMOCTH 0a30BOro Tapuda
Orenst, NEUCTBYIOIIEIO HA MOMEHT 3ae3ja ['ocTs U B COOTBETCTBUU C
3aHuMaemoil ['ocTteM kareropueil HOMEpa M HCMHOJb3yeMbIM ['ocTeM
TapuQoM 110 MUTAHUIO;

¢ 12:00 no 14:00 panHMil 3ae3/1 BO3MOXKE€H TOJIbKO INPH HAIUYUH
YUCTBIX CBOOOTHBIX HOMEPOB.

Eciu pocpounsiii oree3n l'octss He OOOCHOBaH —YBaKUTEIbHBIMU

[IpUYMHAMU,  JEHEXHBbIE  CPEACTBA 3@  HEUCIIOIb30BAHHBIC  JIHU
BO3BpAIAIOTCS 32 BEIUETOM (pakTHuecku nmoHeceHHbIx ['K pacxomos.

22.3. Orenb HE KOMIIEHCHPYET (PMHAHCOBBIE MOTEPH BHI3BAaHHBIE!

- HECBOCBPEMEHHBIM IMPUOBITUEM K MECTY OT/AbIXa OT/bIXAIOIIEro(1X)
WIK €ero(ux) CaMOCTOSITEIbHOTO PEHIEHHUs O JOCPOYHOM OThE3Je U3
OTeJIsL.

23.1. B ciay4yae rapaHTUpPOBAaHHOTO OpPOHUPOBAHMS, MPU OMO3/JAHUM Ha
CYTKH, B3UMaeTcs IiaTa 3a (aKTUYECKUI MMPOCTO HoMepa, HO He Oosee
yeM 3a | cyTku. B cimyuae He 3ae371a, yepes CyTKu OpOHb aHHYJIUpPYeETCH,
IpesioIiata He BO3Bpallaercs u pasMmenieHne B OTenb MpoU3BOIUTCS B
nopsiAKe o01Iel ouepeu Mpu HaIUIUKU CBOOOIHBIX HOMEPOB.

24.1. Tlpu Bele3ge u3 otens ['ocTh 00s3aH cAaTh KIIOY OT HOMEpa
aIMMHHUCTPATOPY M pPACCUUTATHCA 3a YCIYI'HM, OTMEYEHHBIE B CUETE
I'octs. Ilo okoHuaHuIO pacyera ['OCTIO BBIIAETCS OKOHYATEIbHBIA CUET
3a IPOXXUBAHUE C MIEPEYHEM OKA3aHHBIX YCIYT, IIPH YCIOBUH, YTO TOCTh
oIIauMBaJl IPOKUBAHUE HAMIPSIMYIO OTEIIO.

24.2. B cnyvae 3ae3na ['octs B oTenb MO3%KE YCTaHOBJIEHHOTO CPOKa,
Ortenpb ocTaBiseT 3a coOON MpaBO MPOU3ZBECTH YAEpKaHHE MOHECEHHBIX
Otenem ¢akTtuyeckux pacxonoB. Ilpu HapylieHMH CPOKOB 3ae3zia 1o
3akazanHou Oponn, Otens HE TAPAHTUPYET pa3memnienue ['octs B
yKa3aHHOM KaTeropuu HOMEpOB, U HE MPOJJIeBAET MEpUoJ MpeObIBaHUS
o nmyteBke ['octs.

25.1. ITlpeObiBanme B HOMepe mocetuTenei paspemeHo ¢ 8:00 mo
23:00 mo cormacoBaHui0 ¢ aAMHHHCTparnuer OTenst ¥ Ha OCHOBAaHUU
npenocraBieHHoro  [loceTuTenemM  MTOKyMEHTa,  YIOCTOBEPSIOIIETO
nu4yHoCcTh. B ciyuae, korna [locetutens ¢ pa3pemienus ['octs octaercs B
Homepe mociie 23:00, anMuHECTpaTOp oTelst  00s3aH 0(DOPMUTH CUET Ha
OIIaTy JOMOJTHHUTEIBHOr0 MecTa. OOIiee KOIMYECTBO MPOKUBAOIINX
['ocreli B HOMEpE JOKHO COOTBETCTBOBATH KOJMYECTBY MECT B HOMEpE.
AJIMUHHCTpalKs HE HECET OTBETCTBEHHOCTb 3a nieicTBus [loceTureneit.

26.1. Tlpu mpoBeneHNM pazbsCHUTENbHOU paboThl ¢ [locerurensmu
i  [ocTsaMu oTens, B clydasx BBISBICHHS KaKuX JIMOO Yrpo3 WU
CHOPHBIX CHUTYallUi, YHNOJHOMOYEHHbIE JIHIAa aJMUHUCTPALMM WIU
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COTPYIHUK OXpaHbl OTENs MOTrYT MPOBOJIUTH ayAuo3anucu Oecen
HITaTHBIMU CPEICTBaMH, yBenoMuB 00 3Tom [loceturens mmm I'octs.

27.1. TlommuceBas Perucrpammonnyro kapty (Axkery), IlocTh
coryamalTcss ¢ ychnoBusMu JloroBopa- odepTsl Ha OKa3zaHHE
TOCTUHUYHBIX YyCIyr, a TakXke C TeM, 4YTO TOCTEBOH HOMEp eMmy
MpeIocTaBlieH 0e3 MOBpeXIeHUH (BO3MOXHBIE HemocTaTku (ymiep0)
JOJKeH OBbITh 3asBJieH B T€YeHHe | yaca mocje 3aceleHHs]) U OH HeCyT
MaTepHAbHYI0O OTBETCTBEHHOCTh 3a NMPUYMHEHHE yiiepOa HMYIIECTBY
Ortena, a Takke 3a JCMCTBHS 3acCEMBIIMXCS C HHUM JIUI, JKUOO
HpuriiameHHbIx ['ocTei.

27.2. Bo3Mmemnienue yuiepba mMpoOU3BOIUTHCS MO PHIHOYHBIM II€HAM Ha
JaTy mpudrHeHus yiep0a, Tudo 1o [eHaM, YKa3aHHbIM B IPEHCKYypaHTe,
IIPH €T0 HAJIMYWU Ha CTOMKE CIIy>KObI IpueMa 1 pa3MeIIieHUs.

27.3. B cmyuae apenasl [octem mpokaTHOro o00OpyAOBaHHS |
vHBeHTaps Ha Tepputopuu Ortens, ['OCTh HeceT OTBETCTBEHHOCTh 3a

YMBIIUIEHHbIE W HEYMBIIUICHHbIE  JEWCTBUSA,  IPUYUHUBIINE
MaTepualbHbIl  ymepd Jsmbo Bped 310poBbi0  ApyruMm  [ocTam,
COTpYAHUKAM Otensa, mubo wumymectBy Ortens, rocred wuiu
COTPYAHUKOB.

27.4. Otenb HE HECET OTBETCTBEHHOCTH 3a MPOTUBOIIPaBHbIEC AEHCTBUS
I'ocTs1, coBepIieHHBIE BO BpeMs OTJbIXa U npeObiBaHus. ['ocTh 00s13yeTcs
BO3MECTUTh HaHeceHHble OterneM, coTpyaHukaMm OTenst W/HUiIu TPEeTbUM
JUIaM yOBITKH B IOJTHOM 00beMe B cliyyae MOpYH UM yTepH UMYILECTBa
Orenda, umyiiecTBa COTpyAHUKOB OTeNsl W/WIM TPETbUX JIMI[ B MECTe
OKa3aHMs yCIyT.

27.5. Ilpu npuunHernn OTENI0 MaTepHAIBHOTO yiiepOa MO BHHE HIIH
XaJJaTHOCTU TOCTEH W/WIIM MX MOCETUTENeH, B 00sA3aTelIbHOM MOpsIKe
COCTABJISIETCSI aKT YCTAHOBJIEHHOTO 00pa3ua.

27.6. B cinyuae eciu ['ocThb HEOJHOKPAaTHO WM B KPYIHOM pa3Mepe
HAaHOCHUT MaTepHalibHbIN yiepO OTento /TpeTbUM JIMLAM WK B MEPUOA
npeObIBaHUS, HEKOPPEKTHO M TpyOo ceds BeleT, a Takke Hapyllaer
TpeOoBaHUs, YycTaHOBIeHHble Hactosmmmu [IpaBunamu, Otenem
oCTaBJIAeT 3a co00il MpaBo BbICENUTH [OCTs, MOTPeOOBATH BO3MEIICHHE
(dakTuueckn mMoHeceHHbIX OTeneM  pacxoioB, a TakXke OTKa3aThb B
KOMIIEHCAIIMH U BO3BPATE MPeIOIIau€HHON CTOMMOCTH MTPOKUBAHUS.

28.1. B cnywyae oOHapyxeHHs 3a0bITHIX Bemied OTenb HEMEMICHHO
yBEAOMIISIET 00 3TOM BIajefblla, €CIU OH HM3BECTEH. 3a0BIThIC BEIU
xpaasaTcss B OTene B COOTBETCTBMHM CO CTaHAAPTOM pabOTHl ¢
MOTEPSHHBIMU BellaMH ['ocTen.

28.2. B ciyuae yrepu Beiei, ['ocTb HeMeJIEHHO yBeAOMIIIET 00 3TOM
aAMUHUCTpaTopa oTens. Ecim 10 OKkOH4aHMWs cpoka npokuBaHus ['ocTe
HE MpexbsBUI CBOU TpeboBaHUs K OTeNro, CUMTACTCS, YTO €ro Beld He
OBLTH YTEPSIHBI WM TIOBPEKICHBI.

28.3. UYaeBbIMH CUHMTAIOTCS JCHEKHBIE CpEICTBA, JIOOPOBOIBHO
nepenanable ['ocremM sm4HO B pykn coTpyaHuka OTtenss B 3HAK
O5arolapHOCTH 3a OKa3aHHbIE YCIyTH, HO HE IpeIHa3HaueHHBbIC IS
ortatel yciuyr OTenst WM yCIyr CTOPOHHHX OpraHW3alui, Jau00 uis
nepeaayu TpeThuM JuiaM. Takke YaeBHIMH MOTYT CUMTAThCS JICHEKHBIC

cpenctBa g0 1000 pyOGneit, ocTaBiIeHHBIC NPHU KWIOW WIA TIEPE.
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BBIE3/IHON yOOpKOW HOMEpa, OCTaBJIEHHBIE HA IMOCTENIM WM Nepe/laHHbIe
JIMYHO B PYKH FTOPHUYHOM.

29.1. KHura oT3pIBOB U NpeNI0KeHHH HAXOAUTCS HAa CTOiKe
npueMa U pa3MelleHHs B YIoJIKe NOTpeduTes.

29.2. TpedoBaHUs M KaJI00bI pACCMATPUBAIOTCA He No31Hee 10
KaJIeHJAPHBIX JHEH CO JHS MOAAYH KAJI00bI.

29.3. B ciyyae BO3HMKHOBEHHMSI KaKHX-JIM00 CIOPHBLIX BOINPOCOB
OTHOCUTEJIbHO KadecTBa O0O0CIYyKHBaHHSI, 00€ CTOPOHBI JOJIKHBI
CTPEMHUTBLCH K pa3pellieHHI0 Bompoca Ha Mecre. Eciam npodaema He
MOeT ObITH pa3pelieHa Ha MecTe, I'ocTh J0JIKeH H3J10KMTh CBOM
NpeTeH3Mu B NUCbMeHHOH (popme. HeBbInoIHEHHE JTAHHOTO YCJI0BUS
MOKeT CJYKHUTh OCHOBAHMEM /ISl TMIOJHOI0 WM YaCTHYHOI0 0TKAa3a
B €€ YI0BJIeTBOPEHHH.

29.4. B ciayyae HEBO3MOKHOCTH YCTPaHEHHS] BbISIBJE€HHBIX
HEJ0CTATKOB HA MeCTe, COCTABJISACTCH AKT, NOANMCAHHBIN rocreM u
YIHOJTHOMOYEHHBIM JIMIOM OTteiisl B 2-X IK3eMILISIPaX ¢ YKa3aHueM B
HEM BCeX 3aMeYaHHuil.

29.5. Ecau Aamunuctpauun Otedss He YyJAajJoch YCTPAHUTH
o0OHapy:KeHHbIe HEJO0CTATKH Ha Mecre, ['ocThb MMeeT mpaBo npu
HAJIUYUH AKTa O BbISIBJICHHBIX HApPYylLIeHHAX B TedeHue 14 nHeill co
JAHS MX O0HAPYKeHHUsI NPeIbABUTH CBOH NPETEH3NH.

IIpu orcyTcTBHH YNOMSIHYTOIO BbIlle AKTA NMPETEH3UsI He MOXKeT

ObITh NPHHATA K PaCCMOTPEHMIO, a TpeOoBanusa I'ocTh cumTarTcs
Heo0OCHOBaHHBbIMM. B cilydasx, He NpeayCMOTPEHHBIX HACTOSILIHUMU
[IpaBunamu, AamuHucTpauuss U ['OCTH KOMIUIEKCAa PYKOBOACTBYIOTCSA
JICHCTBYIOIIUM 3aKOHOAATENBCTBOM PO.
30.1. Ilpym HATUYMH OIrPAHMYHUTEBHBIX Mep, YCTAHOBJIEHHBIX
rOCyAapCTBEHHbIMM, MYHHUIUNAJIbHBIMH  OPraHamMM  BJIACTH,
I'1aBHBIM rocy1apcTBeHHbIM CAHMTApPHBIM BpauomM P® wu/ miam
KpacHomapckoro kpasi ¥ MHBIMH KOHTPOJMPYIOIIHMH OPraHAMH,
HUcnonnurear u Toctb 00s13aHBI  €00J1I0ATH  YCTAHOBJIEHHbIE
TpeOoBaHusl B 00513aTE€JILHOM MOPS/IKe B TeYeHHe BCEro MepHoAa Ux
neicTBUA.
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